Citadele
npanma noJib30BaHA U OGCHy)KI/IBaHVIH KapT
1. TepMUHBbI, NCNONIb30BaHHbIE B NpaBuU/axX Nosb30BaHUA N ebeToBbI (HeraTMBHOro) octatka Ha Cuete, ecnim y Cueta Her
06CcNy>XKMBaHUA KapT N NX NOACHEHUSA KpeantHoro numuta. HepaspelleHHbIl HeraTuBHbIA OCTaTOK MOXeT
1.1. BaHk - AO Citadele banka, egnHbIi perucTpaumoHHbli Ne  06pasoBaTtbCs, ecnn BaHK cnmMcbiBaeT CyMMbl MaTexen, CBA3aHHbIX C

40103303559, topugndeckuii agpec: Penybnukac naykymc 2A, Pura,
LV-1010, agpec 3-noytsl: info@citadele.lv.

1.2. BaHkoBckuVi aBTomarT (ganee B Tekcte - ATM) - ycTpolicTBo
AN5 oCyLecTBeHNs OTAeNbHbIX Onepaunii npy nomoLm KapTel.

1.3. BupTtyanbHas Kkapta - B ¢dopme uUMIPOBOro peLleHUst
co3AaHHas Kapta  ans ocyLLecTBAeHNS Onepauunin  6e3
NCMO/Ib30BaHVA NiacTunka.

1.4. FapaHTUHBIV AENO3UT - JeHeXHble CpeAcTBa, BHECEHHbIe
KnneHTom nnun TpeTerM AnLOM B BaHK Ha CPOYHbLIV Aeno3nT Uan Ha
cneynanbHbIi - Aeno3nT, KOTopble WCMOMb3YKTCA B KayecTse
dunHaHcoBOro obecneyeHns BbINOAHEHUS 0b6si3aTenbCTB KnveHTa B
oTHolleHnn baHka, onpejeneHHbIX B /loroBope O MpejocTaBieHumn
yonyrm w/vian  [lorosope 0 KPeAWTHOM JIMMUTE (ecanm TakoBOW
3aK/IFOYEeH).

1.5. [loroBop o npeaocTaB/€HUN YCAYrn — COrnalleHne Mexay
BaHKkoM 1 KnveHToM O noayvyeHun Ycnyry, HeoTbeMIeMOn YacTbio
KOTOPOro aBnseTca 3assieHne 1 MNpasuna yciyrn.

1.6. floroBop o KpeAUTHOM JIMMUTE - NUCbMEHHOEe cornatleHume
mMexay baHkoMm v KnneHtom o npucsoeHnn Cuety KpeamTHOro
nmmuTa.

1.7. 3aaBneHue -  3anojsHeHHoe  KnneHToMm
yCTaHoBMeHHOro baHkoM 06pasLa ANA NoayYeHns YCayrn.
1.8. Kapta - [natexHas kapta MeXayHapoAHOW opraHu3aumnm
nnaTexHbIX KapT, BoljaHaa baHkom B popme nnactuka nam kak Kapra
YCTPOCTBa WAN MpejoCTaBNeHHas Kak LupposBoe pelueHve. Mog
TepMuHOM «KapTa» mnoHumaeTcs Takxe [lpomssBogHoe KapThbl, 3a
NckNoYeHneM cydaes, Korga B Mpasunax ycnyru 4na NpovsBoaHOro
kapTbl 1 KapTbl ycTaHOBNEHbI pasfnyHble TpeboBaHWS.

1.9. KapTa c ¢yHKUMel 6eCKOHTaKTHbIX naaTexxeil (fanee B
Tekcte - beckoHTakTHaa kapTta) - nnactukosasa KapTta wan KapTa

3aaByieHne

yCTpoiicTBa, obnajarowas ¢yHkumeli nposejeHus Onepauuia
6eCKOHTaKTHbIM COCOBOM.
1.10. Kapta ycTpoiicTBa - Kaprta, nomMeLleHHas B

npezycMOTPeHHoe YCTPOMCTBO UAN NMPUKPErIeHHas Ha BblOPaHHYHO
NMOBEPXHOCTb.

1.11. KapTouHbI/i NpogyKT - ntoboe ykasaHHoe B [peiickypaHTe
npeAioxeHve MaaTexXHblXx KapT baHka, 3a KOTOpbIM 3akpernneH
onpejenieHHbIt  pAg  yailyr U OAHa  WAM  Heckonbko  KapT
onpejesieHHOro B1Aa.

1.12.  KnueHT - pu3nyeckoe 11L0, Ha MM KOTOPOro OTKPbIT CyeT.

1.13. Kop 6e3onacHocTtu - UndpoBoe peLleHne, OCHOBaHHOE Ha
AaHHbIX aBTopu3aumn Monb3osaTtens kapTel B Citadele nHTepHet-
baHke, obecrneuyvBatollee  AOMOAHWUTENbHYIO  3alMTy  Mpwn
ocyLecTsnieHn Onepaunin B UHTepHeTe.

1.14.  KpeauT - JeHexXHble cpeAcTBa baHka (KpeguTHbIe pecypcebl),
KoTopble baHK paspeluaeT KAveHTy MCNOMb30BaTb B COOTBETCTBUN C
JloroBOpoM 0 KpeanTHOM NnmuTe.

1.15.  KpeguTHbI NUMWUT - MaKCMMaNbHasi CyMMa JeHeXHbIX
CPeACTB, KOTOpyr baHK paspelnn WUCTPaTUTL CBEPX JAeHeXHbIX
cpeacts KnnenTa, nmerowmxcs Ha CueTe, cO34aB, Takum 06pasoMm, Ha
CyeTe AebeTHbIN (HeraTVBHBIN) OCTaTOK B pamMKax ykasaHHOW CyMMbl
AEHEXHbIX CPeACTB.

1.16. JlumMnT pacxofoBaHUA -  OrpaHUYeHuss  JOCTYMHOW
Monb3oBaTento KapTbl AeHEXHOW CyMMbl, MCNoAb3ys KapTy, B TOM
ymncie orpaHnyeHns Konmyectsa Onepauyunin n/unm cymmesl Onepaumii
3a AeHb/Mecsl,

1.17. Me>xxpayHapoAHas opraHusauusa MAATeXHbIX KapT -
MeXJyHapoAHoe NpeanpusaTre, KOTopoe orpejenseT NopsgoK BblAaun 1
npuemMa naaTexHblX KapT CBOeW CUCTEMbI MO eAMHbIM CTaHZapTaM Mo
BCeMy Mupy (Hanpumep, MasterCard Worldwide, Visa International wnwn
American Express Limited).

1.18. Hepa3pellueHHbI/i HeraTUBHbIA OCTaTOK - BCS CymMMma
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obecneyeHvem Ycnyrm w/van Onepauuun, M npuumTalolmecs emy B
cooTBeTCTBUM € JloroBOPOM O  MPeAOoCTaBlAeHUN  yCayrn  W/unmn
MpefickypaHToM, B Clyyae, ecin Ha CyeTe HeT AOCTaTOYHOro KOAnMYecTsa
AeHexHbIX cpeacts KnveHra.

1.19. Onepauusa - BCe CAENIKWN, KOTOpPble MOXHO OCYLLeCTBUTb MNpu
nomoLun KapTel, B TOM 4Mcie UCNonb3ys nHGopmaumio o Kapte

1.20. Maponb - cnoso, BbibpaHHOe KnneHTom/Monb30BaTeNeM KapThl,
KOTOpOe OH U1CMoMb3yeT ANA CBOeil aBTopusaumMmM Mo  TenedpoHy
CBA3bIBaACL C HAHKOM, 415 TOro, YTOObI MONYy4UTE MHPOPMaLmio o CueTe,
KapTe 1 ocyuiecTBAeHHbIX C ee nomMoLbio Onepaumsx, a Takxe, YTobbl
NPUOCTaHOBUTb (610KMPOBaTL) 1 / UM BO306HOBUTL (Pa3biokMpoBaTh)
Aevicteue KapTbl.

1.21. TMonb3oBaTtenb KapTbl - KaneHT uvnu ykasaHHoe KaneHTOM B
3asBneHUN pusnyeckoe A1LO, KOTOPOMY Ha OCHOBaHWK Jlorosopa ycayru
BaHk odopmnsieT KapTty .

1.22. TpaBuna ycnyru - HacTosiLLme rnpasuna.

1.23. TMpeickypaHT - [eliCTBYIOLMIA MpeiickypaHT Ha ycayrn u
NpoAyKTbl baHka.

1.24. TMpousBogHoe KapTbl - CPOPMNPOBAHHBIN BaHKOM 1 C AaHHBIMN
BblAaHHOM nnactnkoson KapTel, KapTel ycTpoinctBa wan BupTtyanbHOM
KapTbl CBSi3aHHbIA 6ECKOHTAKTHBIA MAaTeXHbI WHCTPYMEHT, KOTOPbIiA
goctyrneH [lonb3oBatento KapThl B BUAE 3NEKTPOHHbIX  AAHHbIX,
NCMONb3ys CUCTEMbI OTAANIEHHOro AOCTyna W ynpas/ieHWs ycayramu
baHka, Hanpumep, nHTepHeT-6aHk Citadele.

1.25. TMMpoueHTbl 3a HepaspelleHHbIA HeraTUBHbLIA OCTaTOK -
NnpoLeHTHOe BO3HarpaxsjeHue, ykasaHHoe B [lpelickypaHTe, KOTOpoe
KnneHt o06a3aH ynnatute baHky 3a HepaspelleHHbI HeraTUBHbIN
OCTaToOK B COOTBETCTBUW € [JOroBOPOM O NPeAoCTaBAeHNN YCIyru.

1.26. poueHTbl 3a TMPOCPOYEHHLIVE MaTeX - MpoLeHTHoe
BO3HarpaxzeHuve, ykasaHHoe B [pelickypaHTe, koTopoe KnaveHT ob6a3aH
ynnatntb baHKy, B C/lydae, eUin OH He BbiMaaTUn HepaspelleHHbIi
HeraTMBHbIA OCTaTOK /O CpoKa, onpejeneHHoro B JloroBope o
npejocTaBAeHUN YCIYTW.

1.27. CTopoHbI - KnneHT 1 baHk.

1.28. CueT - pacyeTHbIl cyeT KnveHTa B baHke, K KOTOPOMY NpuBsa3aHa
Kapra.

1.29. ToproBel - KOMMepcCaHT, MpuHUMarwmin KapTty B kauecTse

njaTeXHoro cpeAcTsa 3a ToBapbl 1 yCyru.
1.30. Ycnyra - npucsoeHne KapTbl [lonb3oBaTento kapTel U ee
obcnyxmBaHne, a TaKxe JApyrvme ycnyrm  baHka, CBfi3aHHble  C
ncrnons3osaHvem KapTbl.

1.31.  CSC KoA - KOMOUHaLMA/KOA U3 YeTbipex LMpp Y SMUTMPOBAHHOM
baHkOM MexayHapogHOW nnatexHon KapTel American Express®, KOTOpbI
HaxoAMTCA Ha nepegHein yactu KapTbl Haj Homepom KapTbl B npasoW
CTOpPOHe.

1.32. CVV2/CVC2 Kkop - KOMbBUHauus/kod w3 Tpex undp vy
SMUTUPOBAHHbIX BaHKOM MeXAyHapoAHbIX MAaTeXHbIX KapT (Kpome
MeXAyHapoAHOM nnatexxHor KapTel American Express®), KOTOPbIA HaXOAMTCA
Ha 3agHel YacTy KapTbl 0kono nonockl obpasua nognucu Monbsosartens
KapThbl.

1.33.  PIN kop - naeHTUOUKALMOHHbLIA HOMEp MepCOHbl, VM3BECTHbIN
TONbKO [lonb30BaTeNnto KapTbl, KOTOPbLIA OH WCMONb3yeT A1A CBOel
naeHTMMKaLMN BO Bpemsi OCyLLecTBAeHUs OTAenbHbiXx Onepaunii ¢
KapToi.

2. 0O6Lwme nono>XkeHus
2.1. MpaBuna ycayr PperynvpyroT MpaBoOBble  OTHOLLUEHWUS  Mexay
KnveHToM 1 BaHKOM, BO3HMKAKOLWME B CBS3M C  MPUCBOEHVEM,

1CNOMb30BaHVeM 1 0balyxmBaHneM Kaptel. KnveHTt/Monb3oBaTenb KapThbl,
ncnonbsys KapTy, MOXeT MpOM3BOAUTL pacyeTbl 3a TOBapbl W YCIyru,
CHUMaTb HannuHble B ATM 1 6aHKax, BHOCUTb HanunuHble B ATM BaHka,
npon3BoANTL onnaTy cyeToB B ATM baHka, pa3bnoknposaTb WAV MeHATb

YTBepxgeHbl Ha 3aceganun npasneHus AO "Citadele banka"
oT 1 gekabpsa 2017 roaa, peweHnem Ne 4/59/2017.
Mpagwna BCTVNaT B cuny ¢ 1 aekabps 2017 roaa.



Citadele

MpaBuna noNb30BaHUA N 06CNy)XKUBaHUSA KapT

PIN kog B ATM baHka.

2.2. MognuceiBas 3asBneHne, KNveHT NoATBEPXAaeT, YTo:

2.2.1. KnwueHTt/Monb3oBaTenb KapTbl He ByaeT 1cnonb3oBaTe KapTy nam
Yonyry s JOCTUXEHVSt He3aKOHHbIX Lefeit, B TOM uucie Ans
Nlerannsaumm He3akoHHO MoyYeHHbIX CPeACTB;

2.2.2. KapTta 6yaeT wucnonb3oBaHa B WHTepecax KnveHta w/wnn
Monb3oBaTtens KapTbl, @ He MO MOPYYeHWIO APYroro LA ANst TOro, YTObbI
CKPbITb NIMYHOCTb 3TOMO JINLE;

2.2.3. 3asBneHue NoAnmncaHo, N3bSABNSA CBO6OAHYIO BOMO KnneHTa,
baHk npegoctaBun KaneHTy NOAHYIO 1 BCECTOPOHHIOK MHGOPMaLIO
06 Ycnyre, 66111 06CyXaeHbl cogepxaHie, 3Ha4eHne 1 MoCAeACTBIS
MpaBun yciyrv, B TOM Yncie Nopsfok paccCMOTPeHNs cnopos, KneHT
npusHaeTr JloroBop O MpeAoCcTaBleHNN YCayrn crnpaseiivBbiM,
B3aMMOBBIFOAHbIM, MOANMCLIBAET 3asBneHWe J06poBOAbHO, 6e3
3a6nyxgeHns 1 obmaHa 1 06a3yeTcs BbINOAHATE /JloroBop o
npeAoCcTaBaAeHNN YCyri;

2.2.4. nonHocTblo o3Hakomuacs ¢ MMpasunamu ycayru n O6WMMU
ycnoBusimu caenok baHka, cornaceH ¢ HUMK 1 06s13yeTcs cobtoaaTh KX,
a Taioke obecneynTs, UTobbI Mob30BaTeNb KapThbl 03HAKOMUACSA C HAMU 1
cobntogan vix;

2.2.5. 0CO3HaeT pUCKK, CBSA3aHHbIE C NCNONb30BaHNEM Ynyri;

2.2.6. KnveHT noatBepxfjaeT CBoe cornacme C Tem, 4YTo BaHKoMm
NPOBOAUTCS ayAMo3anncb TenedOoHHbIX Pa3roBopoB Mexay baHkoMm n
KnueHtom, n B ciyyae pasHoriacuii 1 Criopos ayAvo3annucu MoryTt
6bITb MCMO/L30BaHbI B Ka4ecTBe J0Ka3aTe/1bCTB.

2.3. Echn 3aseneHne nogaHo B baHk nocpeAcTBOM CUCTEMbI
YAANEHHOro AoCTyna W ynpasieHua yciyramy baHka (Hanpumep,
Citadele nHTepHeT-6aHK):

2.3.1. KnneHt, otnpasnsaa 3assfieHue, MNOATBEPXAaeT, 4To baHK
npeAocTaBua eMy 1 OH 03HaKOMUACH C HGOPMaLMer, MPesyCMOTPeHHOM
JelictByloLLMMK B JlaTBUiACKON Pecrybnnke npaBoBbIMW akTamul, W
CBA33HHON C  AUCTAHUMOHHBIMK  JOroBopamy, T.e., /OroBopamu,
3aKNOYEHHBIMY  MOCPEACTBOM  CUCTEMbI  YAaNeHHOro Joctyna wu
ynpaeneHus ycnyramu BaHka, B Tom uncne ¢ nHpopmaumeli o baHke
KaK nocTaBLUuKe YCIyry 1 NopsajKke BbINOAHEHUSA YCayrn;

2.3.2. KOMMYyHUKaums mexgy baHkoM 1 KnneHTOM NMpoucxXoamT Ha
NaTbILCKOM, PYCCKOM A3bIKe WAW Ha APYroM si3blke MO COornalleHunto
CTOPOH (NaTbILLICKOM VAW aHFINACKOM A3bIKe).

2.4. Mcnonb3osaHne Kaptel n PIN Koaa, wcrnonb3oBaHune W
obcnyxmsaHume CSC koga, CVV2/CVC2 kopa nnn Koga 6e3onacHocTy,
nonyyeHne, WCMONb30BaHMe W obcnyxmBaHne Cueta u KapTbl
pernameHTUpyeTcs [loroBopom O mnpejocTasaeHumn yoyru, O6Lwmmm
ycnosmamun - cgenok  baHka,  HOPMaTMBHbLIMU  JOKYMEHTamu,
yTBEepXAeHHbIMU  MeXayHapoAHbIMM  OpraHmM3aumaMmn  naaTexHbix
KapT (B 3aBMCMMOCTM OT BuAa KapTbl) W MNpPaBOBbIMK aKTamuy,
AelicTBytoL MK B JlaTBumiickoli Pecny6nuke.

2.5. TepMuHbI, UCMONb30BaHHbIE B lNpaBuiax yciyr, OTHOCATCH K
dopme, KaK eANHCTBEHHOro YMCNa, Tak U MHOXECTBEHHOrO 4McAa.
Ha3saHusa pasgenos nprseeHbl TONLKO ANs Ayyllelrt HarAsa4HoCT 1
He MOryT 6blTb WMCMOAb30BaHbl A8 WMHTeprnpeTauun CoAepxaHus.
TepMUHbI, NCMOb30BaHHbIe B [paBuiax yciyry, NosiCHeHNs KOTOPbIX
He npejcTaBneHbl B MOAMNyHKTax nyHkTa 1 [pasun  ycayruy,
NCNONb3YTCA B MOHNMaHUM O6Lmx ycnosuii caenok baHka, Mpasun
ncnonb3oBaHusa 1 obcnyxmBaHus Citadele MHTepHeT-6aHKa, a Tak e
COrnacHo npasunam Apyrux ycayr baHka.

2.6. KnueHt/Monb3oBatens KapTel MMeeT npaBo TpeboBatb Yy
baHka cmeHy lMapons.

2.7. Bo Bpemsi pgelictBus [joroBopa O MpejocTaBiAeHNN YCayru
BaHk no 3anpocy KnneHTta otnpaenseT lMNpaBuna ycnyrn B 6yMaxHoiA
dopme nan Ncnonb3ys Apyrom NOCTOAHHBIV HOCUTENb MHGOPMALMN.
2.8. Haz3op 3a gesatenbHocTbio baHka ocylecTeaset Komuccns no
PbIHKY QWHAHCOB W KamuTana, KoTopas Bbljana NNLEH3MIO Ha
AedatenbHOCTb baHka.

2.9. Hazsop 3a cobntogeHvieM npas notpebuteneid B OTHOLLEHUN
nonb3oBaTenen Ycayru, KOTOpble CUYMTAOTCA noTpebutensmn B
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COOTBETCTBMM C 3aKOHOM 3alLuThl MpaB noTpebuteneli, ocylecTsiaser
LeHTp 3awmTbl Npae notpebuTenei, agpec: yamua bpusnbac 55, Pura,

LV-1010, e-nouTa: ptac@ptac.gov.lv.

3. 3ak/iloueHme A0rosopa o npeaocTaBaeHNn ycayrun

3.1.  /[loroBop 0 npejocTaBNeHUN YCIyrn 3akt0YaeTca Ha OCHOBaHUMU
3asaBneHuns KnneHra.

3.2. BaHK MMmeeT nMpaBo He NpUHATL 3assneHne KnneHTta W/unm He
BblAaBaTb KapTy 6e3 06BbACHeHWS MpUYMH 0TKa3a.

3.3. Kapty n PIN kog Knuent/loneb3oBaTenb KapTbl Monyyaer B
cneumanbHOM KOHBepTe, WAW, B 3aBUCUMOCTM OT KapTel 1 cnocoba eé
MCMONb30BaHWA, B Apyrom, BaHKOM YyCTaHOB/JIEHHOM MOpsijke, B TOM
uncne, 6e3 npegsapuTensHo cosgaHHoro PIN koga. BupTyanbHas kapTa,
npeAocTaBaAeTcs Kak MHPopmMaLms o Homepe, cpoke AecTBua KapTbl u
nHpopmauma o CVC2/CVV2 koge.

3.4. M3baBnas noxenaHve nam cornacue nonyunte Kapty un PIN kog
no nouyte, KnueHt/Monb3oBaTe/lb KapTbl OCO3HAET U MPUHMMAET Ha cebs
PUCKM, CBA3AHHbIE C HAJEXHOCTBLIO NOJTyYeHUs NOYTOBLIX OTMPaBAEHUI 1
CpoKamu A0oCTaBKW.

3.5. /[loroBop 0O npejocTaBNeHUN YCIYr CHUTAETCA 3aKNHOHYEHHbIM C

MOMeHTa  nonyvyeHns  KAnMeHTOM  BO3MOXHOCTM  OCyLLeCTB/IeHWUs
Onepayui.
3.6. baHK VMeeT npaBO 3aMeHUTb MecTO rMonyyeHus KapTel Ha

yKasaHHbli B baHke KnveHTom/[Monb3oBaTeneMm KapTbl KOHTAKTHbIA
agpec, nHpopmmpys 06 3Tom KnmeHta / Monb3osaTens KapTel 3a 1 (04AMH)
mMecsl. baHk He oTnpasnseT KapTy Ha YyKa3aHHbIA KOHTaKTHbIN ajpec,
ecn nonyyeHo Bo3paxeHue ot KnmeHta / [Nonb3oBatens KapTbl Ha
JaHHoe JeicTeue.

4. Mcnonb3oBaHue N 06cnyXXnsaHue KapTbl
4.1. Vcnonb3oBaHme KapTbl
4.1.1. K kaxgomy CuyeTy npmssasaHa OAHa OCHOBHas KapTa m Moxer

6bITb MPVBSA3aHa 0AHa UM HECKONBbKO AONONHUTENbHbIX KapT, nckatovas
cyyari, korga B KapTouHbIVi NPOAYKT BXOAAT HECKOJIbKO OCHOBHbIX KapT
pasHbIx MeXyHapoAHbIX OpraHM3aLmii NAaTeXHbIX KapT, 3aKpernieHHbIX
3a ogHum CuetoM. [lo ykasaHuo KnuneHta [lonb3oBaTtento KapTbl
BblgaeTcd ocHoBHas KapTta nan gononHutensHas Kapra.

4.1.2. Ecam KapTa nnacTnkoBas, OHa COAepPXUT MarHUTHYHO Noiocy/yun,
Ha Hell ykasblBaeTcs cnegytowlas uUHGopmaumsa: Bug 6pers Kaptol,
Homep KapTbl, cpok geicteusa KapTbl, umMs n ¢amuamsa lNonb3osatens
KapTbl (33 uckItoYeHMem KapT, Ha KOTOpbIX Takas WHpopmaums He
yKasblBaeTcs B COOTBETCTBMM  C  MpaBuiamm  MexXzayHapoAHbIX
OpraHM3aLuin NaTeXHbIX KapT).

4.1.3. Ha KapTe ycTpoictBa yka3bliBaeTcs ciegyrowlas vHbopmaums:
6peHs Kaptbl, nocnegHue uyeTbipe uUMdpbl HOMepa KapTbl ©M CpoK
Jenicteus Kaptbl. [MonHbI HOoMep KapTbl yCcTponcTBa YyKas3aH Ha
NaacTMKoBoW pamke KapTbl yCTPOMCTBa.

4.1.4. Kapta AelicTBUTENBHA A0 rnocnegHero  AHs mecsua
(BKNHOUNTENBHO) 1 FOAa, YKa3aHHOro Ha KapTe nam ycTaHOBNEHHOMO AN1st
BupTyaneHoi kapTel. Cpok geiicTBnsa Mpon3BOAHOrO KapThl NPUBA3aH K
CPOKY feAcTBUSA nnacTnkosor KapTbl v BupTyanbHol KapThbl.

4.1.5. Tlo OKOHYaHWUW CpoKa JeNcTBMA  NaacTmkoBon  KapThbl
V3roTaBNMBaeTCd HoBaa Mnactukosaa KapTa, eciv ToNbko KaveHT He
oTAan pacropskeHve o6 obpatHoM 3a 30 (TpuauaTtb) paboumx gHeit o
ncreyeHns cpoka genctauns Kaptel. Co CyeTa cnncbiBaeTca rogosas uam
MecsuHaa nniata 3a Kapty, onpegeneHHasa B [lpeiickypaHTte. Eciu
KnneHt/Monb3oBaTenb kapTbl He 3abpan 3Ty KapTy B baHke B TeyeHue 3
(Tpex) mecaueB CO AHA M3rOTOB/EHNS MNACTUKOBOM KapTbl uan B cny4ae,
ecnn nnactnkosas Kaprta otnpasneHa KnveHTty/lNons3osaTtento KapTbl No
noyte, Kapty He akTuBM3npoBan 1 He ocyulectBun Onepaumn, baHk
nMeeT npaBo aHHynuposaTb 3Ty KapTy, He Bo3Bpawas KianeHty
KOMWCCUK, CNCaHHbIE B COOTBETCTBUM C HACTOALLMM MYHKTOM. Ecm cpok
fenictBus Bcex KapT, npuBasaHHbIX K CueTy mctek n k CueTy He
npuBAsaHbl HOBble akTMBHble KapTbl, baHk Brpase nNpUMeEHUTb
KOMUWCCVMOHHYIO MAaTy ycTaHOBAeHHyto pelickypaHTOM 3a cojepxaHue
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Cuera, a Takxe pacToprHyTb [Jorosop 0 NpeAoCTaBAeHNN YCIyri.
4.1.6. Tpoun3BogHble KapTbl AOCTYMHbI K NAACTUKOBbLIM KapTam man
BupTyanbHbIM KapTaM Tex cucTeM, K KOTopbIM lNonb3oBatento KapTol
AOCTYMHAa aKTUBM3aLMA NOCPEACTBOM CUCTEMbI YAAJI€HHOrO AOCTyna v
yrnpaBieHus yciyramv baHka uan B A4pyrom, ycTaHoB/IeHHOM BaHKkom
nopsizke.

4.1.7. KnneHT wHPOpMMpPOBaH W cornaceH C TeM, 4YTO e
aKkTuBmM3aums MponssogHOro KapTbl 4OCTyrNHa [Nonb30BaTento KapThl
npw 1CMob30BaHNN Monb3oBarenem KapThbl
NHANBWAYaNU3NPOBAHHOIO KaHana CBsi3n, Hanpumep, MobunbHoOro
caiita Citadele nHTepHeT-6aHka, Monb3oBaTeNb KapTbl MMeeT MpaBo
aKTMBMN3MPOBaTh [1pOM3BOAHOE KapThbl C MOMOLLBKO Takoro KaHana
cBSA3K, 1 KAneHT npusHaeT Takoe geiicTeue MNosib3oBaTens kapTol AN1s
ce6s1 06s3aTeNIbHbIM.

4.1.8. TlpousBoAHOe KapTbl MOXeT ObIT WCNOMb30BaHO ANiA
nposejeHns Onepaunini B TakoM rMopsiake, O KOTOpoM baHk
onosectun [lofb3oBaTeNd KapTbl B Mpouecce  akTMBM3aumu
Mpon3BoAHOro KapTbl, a TaK >Xe COrnacHoO ykasaHusM B MecTax
obcnyxmnBaHua Kapr.

4.2. Onepauuu, ocyLecTsniseMble Npy noMoLum Kaptel

4.2.1. Ecnm KapTa aBnsetcs BupTyanbHon kapToi, To MNonb3oBatenb
KapTbl MOXET coBepLlaTh To/bKo Onepauunn B HTEPHETe.

4.2.2. TMpwn nomowm KapTbl, KOTOpas npeAHasHayeHa TONbKO AN
CHATUA HaNWYHbIX, [ofb30BaTe/lb KapTbl MOXET CHUMAaTbL HaMYHble
B ATM, a TaKk>Xe BHOCUTb Hann4yHble B ATM baHka.

4.2.3. Ecnn Kapta aBnsietcs KapToil MHOro BUAa, He yNoMSAHYTOro B
nyHkTax 4.2.1. n 4.2.2., 70 Nonb3oBaTe/lb KapTbl MOXeT COBepLlaTb
Onepaunn B TakoM MOpsiAKe, KakoW COOTBETCTBYeT  BUAY
ncnonb3osaHHon KapTbl. B cnydae COMHEHWA U HEACHOCTU
Monb3oBaTe/ib KapThl AO/DKEH CBA3ATLCA C baHKOM.

42.4. Ha MOMeHT Bblgaun beckoHTaKTHON KapThbl, byHKUMS
6eCKOHTaKTHbIX Onepauunini B AaHHOW kapTe ABASETCA HeaKTUBHOWA.
Ana  akTvBM3auMM W JanbHeNWero  MCnonb30oBaHVS  GYHKLMN
6eckoHTakTHbIX Onepaumnii [Nonb3oBaTento KapTel HeobXoAMMO
nposecT nepsyto Onepaunio C WCMOMb30BaHWEM KOHTaKTHOM
TexHonormm u ¢ seoAoM PIN koaa, T.e. MOMecTUTb BecKOHTaKkTHYHO
KapTy B TepMuHan Toprosua mnam B 6aHkomaT 1 BeecT PIN Koa.

4.2.5. Ecnn MNpon3BoAHOe KapTbl akTMBU3MPOBaHO Ha MobunbHOM
caiite Citadele nHTepHeT-6aHKa, OHO AOCTYMHO ANS MCMOMb30BAHMNS
He3aMeQINTeIbHO Moc/ie 3aBeplleHVs aKkTUBM3auum W CoriacHoO
HacTpoiikam MobunbHOro caiTa, KOTopble B pamMKax OrpaHuyeHuit,
onpejenieHHbIX baHkoMm, yctaHosun [lonb3oBatenb KapTel, B TOM
yncie, COrnacHo Cymme NMMmUTa 6eckoHTakTHbIXx Onepauunii, KoTopble
AocTynHbI 6e3 BBoZa PIN koza.

4.3. Cornacve Ha coBepLLeHMe onepauuii

4.3.1. KapTy MOXeT Ncnonb30oBaTh TO/bLKO [osib30BaTe b KapThbl.
4.3.2. bBaHk cuuTaert, yto [llonb3oBaTens KapTbl fJaji cornacme Ha
nposegeHne Onepauuun, ecam PIN kog, BBegeHHbIn B ATM wunu
ycTporicTBo/cncTeMy  npuema  KapT, COOTBeTCTBYeT  JlaHHbIM,
3aKOAMPOBaHHBLIM Ha MarHuWTHOM nonoce/unne KapTel, van ecau
noANuUCb Ha noArsepxaarolieMm Onepauunio JOKyMeHTe cxoxa ¢
noanuceto MNMonb3oBatens kapTel Ha Nonoce obpasua nognucn Kaptol
w/wvnn B 3asBneHUn W/WaMm Ha Konuu npefocTaB/ieHHOro baHKy
AOKYMEHTa, Y0CTOBEPSAOLLEro IMYHOCTL K ecan B Onepauumn, npm
KoTopoli TpebyeTcs ykasaTb CSC koA nam CVV2/CVC2 kog, BBeAeHHbI
CSC  kog wmm  CVW2/CVC2  KojA ~ COOTBETCTBYeT  JaHHbIM,
3aKOAMPOBAHHbLIM B aBTOPM3aLMOHHOW rnporpamme baHka, wn
Onepauvs foNonHWUTeNbHO NoaTBepXeHa Kogom 6esonacHocTy, a
TaK Xe nyTem MNpoBeAeHNs APYrnX OCO3HAHHLIX, ONpejeneHHbIX U
nocnefoBaTtesibHbIX AEeNCTBUNA, KOTopble MpeaiaraloTcs B MecTax
obcnyxmBaHus KapT, B TOM Ync/ie, B NOpsiKe, COrNacHo NyHKTy 4.3.3.
Mpasun ycnyru.

4.3.3. beckoHTakTHble Ornepaumn, a Tak xe Onepauun,
coBepLUeHHble [PoV3BOAHbLIM KapTbl, MOTYT 6bITb OCyLLeCTBAEHbI 6e3
BBoga PIN «koga wan noanwucy [lonb3oBaTtena  KapTbl Ha

CARD/NO-S5-F-RU-0917.09-LV

nogrsepxgatoiem Onepaumnio JokymeHTe, ecin cymma Onepauuun He
npesbllLIaeT AMMUT 6eCKOHTaKTHOM Onepauuu, NPoOBOANMON NOAOOHBIM
obpasom.

4.3.4. CTOpOHbI cornacHel , 4To ecam Onepauns NoATBEPXAEHA NHOObLIM
M3 B N.4.3.2. yKa3aHHbIX CrOCO60B, Takoe MNOATBEPXAeHVE SBAAETCH
cornacvem lonb3oBatens kapTbl Ha nposeeHne Onepauun, KU Takoe
cornacue nmeer HOPUANYECKYHO cauny, PaBHOCU/IbHYHO
noATeepxaatoleMy  AOKYMeHTY, COB6CTBEHHOPYYHO  MOAMMCaHHOMY
MNonb3oBaTtenem Kapthbl,, W HaknagbiBaetT Ha KnneHTa/llonb3oBatens
KapTbl 06a3aTenbcTBa No Onepaunn B COOTBETCTBUAM C AeACTBYIOLLMMU B
NatBuniickoi Pecrybnvike npaBoBbIMY aKTaMu.

4.3.5. C momeHTa, Korga [lonb3osaTtenb KapTbl Jan cornacve Ha
ocyllectBneHve Onepauuny, Monb3oBaTenb KapTbl 60nblle He MOXeT
0T03BaTh AaHHy0 Onepauuto.

4.3.6. Cornacve Tllonb3oBatens KapTel Ha nposedeHve Onepaunn
MOXeT 6bITb OTO3BaHO TOJABKO B TOM C/yyae, ecin baHk 06 3ToM
otAaenbHo gorosopwica ¢ KnveHtom/lMonb3oBaTtesniem Kapthl. /[laHHaaA
[JOrOBOPEHHOCTb  BO3MOXHa, ecanm baHK MOXeT npeAoTBpaTuUTb
BbIMOJIHEHME PaCNOPSKEHWS UV BEPHYTH NEPeYnC/IEHHY0 CyMMY.

44. [na TOro 4TO6bl MOBBLICUTL COXPAHHOCTb JEHEXHbIX CPeAcTB
KnneHta Ha Cuete, baHk ycTaHaBamaeT gna KapTbl (418 OCHOBHOW
KapTbl 1 kaxgon pgononHutensHol KapTbl) JIMMUT pacxoAoBaHWs,
MHPOpMaLMIO O KOTOPOM KAMEeHT MOXeT MOoMyunuTb B CTPYKTYPHbIX
nogpasgeneHusix baHka no 06CAYXMBaHWIO KAMEHTOB, WCMOb3yA
camMcTeMy  yAaneHHoro AocTyna v ynpasfieHua yciyramu baHka wnwm,
No3BOHMB MO WHOOPMaLMOHHOMY TenedoHy BaHka. BaHk MoxeT
V3MeHUTb JIMMUT pacxofoBaHWA Ha OCHOBaHWUMW 3asBfeHUs KnveHta.

KnneHT o06s513aH uHPopMmupoBaTe [lonb3oBatens kapTbl 0 JlumuTe
pacxof0BaHWs, yCTaHOBAEHHOTo ANst KapTbl.
4.5, Monb3oBaTenb  KapTbl  06A3aH  CO6AAATE  Cheayolime

TpeboBaHWA Mo Ncnonb3oBaHMo KapTsi:

4.5.1. ecnn nnactnkosas Kapta He npejHasHayeHa To/bKO A5 CHATUA
Ha/MYHbIX, TO MOANNCATLCS Ha NnacTuke KapTel Ha nosioce 418 obpasua
NOAMUCK He3aMeANNTeIbHO Noc/e noayyveHns Kaptol;

4.5.2. XpaHuTb KapTy nan HocuTenb JaHHbIX KapTbl paBHOLEHHO Yekam
1 feHbram, exeZHeBHO NPoBepATb/YA0CTOBEPATLCA B HaNUUmnm Kaptol;
4.5.3. 3awmwiatb nnactmkosyto KapTy 1 KapTy ycTpoiicTBa OT BbICOKOW
TemnepaTyphbl, BO3AENCTBMS 3N€KTPOMArHUTHOrO NOAS U MeXaHWNYecKmx
noBpexaeHui;

4.5.4. obpawatbca ¢ Kaptori, PIN kogom, CSC kogom wmam CVV2/CVC2
KOZOM 1 HOMepoM KapTbl, a Tak e ¢ ApYrMMu nepcoHann3npoBaHHbIMM
371emMeHTaMu JoCTyna 1 6e30MacHOCTY AaHHbIX KapT, B TOM uncie, ¢ Temu,
KOoTopble HeobXoAMMbl ANS  WCMOAb30BaHWA [poM3BOAHOrO  KapThl,
OCTOPOXHO W OCMOTPUTENIBHO, UTOObl He AOMYCTUTb WX MonagaHus B
pacrnopsiXeHne HeynoJHOMOYeHHbIX v, He 3anuceiBatb PIN kog Ha
KapTe nau gpyrvx Belyax, XpaHaLmxca Bmecte ¢ Kaptoil. Tpe6oBaHus,
YyNOMSIHYTblEe B 3TOM MyHKTE, TakXe NPUMEHSAIOTCA K HeAeliCTBUTENbHbIM
nnactukosbiM KapTam n KapTaM yCTpOWCTBa, KOTOpble HaxoAdaTcs BO
BnageHnn Knnenta / Monb3oBaTesnia KapThl;

455. He nepepaBatb KapTy, Homep KapTbl v Apyryto nMHpopmaumio,
cBA3aHHyto ¢ KapToii, B pacriopsbkeHne Apyrux anL, ecam TOoNbKO 3TO He
COOTBETCTBYeT MpaBWlaM  OCYLLECTB/IeHUS  TOProBbIX  onepauui,
TpeboBaHVsi, YNOMsHYyTble B 3TOM MyHKTE, TakXe MNPUMEHSITCS K
HeJelcTBUTeNbHbIM - M1acTukoBeiM  KapTam 1 KapTtam  ycTponcTtsa,
KOTOpble HaXOAATCA BO BAajeHun KnveHta / lNonb3oBatens KapThbl;

4.5.6. cneaguTb 3a TeMm, u4Tobbl Toprosely npuHMMan KapTy Kak
njaTtexHoe CpeAcTBO TONbKO B MpucyTcTBuM [lonb3oBatens KapThbl,
npeAbABAATL TOProsUy MO ero npocbbe yA0CTOBEPSIOLNIA IMYHOCTL
[OKYMEHT;

4.5.7. He npesblWaTb JIUMUT pacxogoBaHnsa 1 KpeauTHbI NUMIT;

4.5.8. HemnocpeACTBEHHO nepeg noATBepXAeHNEM Onepaunn,
YyAOCTOBEPUTBLCA B TOM, UTO MpejbsiBleHHas Toprosuem Ccymma
Onepauuny, coBnagaet ¢ ¢akTnyeckon. Ecanm ykasaHHas cymma
OT/INYaEeTCA OT PpaKTUYeCcKo CymMMbl Onepauum (C y4eToM rapaHTUNHbIX
CYyMM, KOTOpble AOMONHUTENIbHO YAEPXMBAKOTCA B OTAE/IbHbLIX BUAaX

YTBepxgeHbl Ha 3aceganun npasneHus AO "Citadele banka"
oT 1 gekabpsa 2017 roaa, peweHnem Ne 4/59/2017.
Mpagwna BCTVNaT B cuny ¢ 1 aekabps 2017 roaa.
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Onepaunit), Monb3oBaTenb KapTbl He MMeeT MpaBoO MOATBEPXAaTb
Takyto Onepauyuio;

4.5.9. cTaBUTb NOANUCH B IOKYMEHTE, yaocToBepsoLem Onepauuio,
aHaN0rM4yHO CBOE NOANNCY, YKa3aHHOM Ha KapTe;

4.5.10. XpaHUTb AOKYMeHTbI, yAocToBepstoLme Onepaunio, He MeHee
6 (LecTn) Mecsues;

4.5.11. He ncnonb3oBaTb KapTy nocne OKOH4YaHWA CpPoKa AencTBuA
nnn Toraa, Kkoraa gelictere KapTel NpYoCTaHOBNEHO (610KMPOBaHO)
NN NpekpaLleHo No N6oi NPUYNHE, B TOM YNCe, B Cyvae 3aMeHbl
KapTbl

4.5.12. no npocbbe BaHka HesameanMTeNnbLHO Nepegate KapTty BaHky;
4.5.13. nepegatb baHky nnactmkat KapTbl, HeAeNCTBUTENbHbIA A5
ocylectsneHns Onepauunii. B ciyyae, ecam HeT BO3MOXHOCTU CAaTb
nnactukat Kaptel, Monb3oBaTeNb KapTbl 0653aH CaMOCTOSITENIbHO
YHUUTOXWUTL MAaCcTMKaT, MOope3as TakMM 06pasoM uTobbl uvn ©
MarH1THYO MO/0CY KapTbl He BO3MOXHO 6bI/10 MCMONB30BaTb U TakXe
Ha KapTe ykasaHHas nepcoHanbHas WMHGOPMaUMs He Morna 6biTb
naeHTdULMpoBaHa.

4.5.14. ecnn KapTa siBnsieTcs BupTyanbHol kapToil, To cobnwogatb
TpeboBaHWA, yKkasaHHble B nyHkTax 4.5.5., 4.5.7., 4.5.8., 45.10. n
4.5.11 Mpaswnn ycnyru;

4.5.15. ecnn KapTa npegHasHayeHa To/1bKO A8 CHATUA HaJIMYHbIX, TO
cobnogate TpeboBaHMs, ykasaHHble B nyHkTax 4.5.2., 4.5.3.,, 4.5.4,,
455.,457.,45.8.,4.5.10.,4.5.11.,4.5.12. n4.5.13. Npasun ycnyru.
4.6.  [lelictBnA B cny4dae yTpathl KapTbl Nan HE3aKOHHbIX AeCTBUN
¢ Kaptoti:

4.6.1. ecan Kapta wam HocuTeNb AaHHbIX KapTel, NOTepAHbl Uav
ykpageHbl nan y KnueHta/llonb3osatens kKapTbl e€CTb OCHOBaHMWA
nonaratb, 4uto PIN kog, CSC kog nnn CVV2/CVC2 koA KapThbl, a Tak xe
Apyrvie nepcoHann3npoBaHHbIE 31eMeHTbl J0CTyrna 1 6e30MacHoCTH
AaHHbIX KapT, B TOM uucie, Te, KOTOpble HeO6XOAWMbI ANsi

1CMO/b30BaHUA MpownssogHoro KapThbl, crann N3BEeCTHbI
HeyrnonHoMoveHHoMY anuy, KnneHt/lMonb3oBaTe b KapThbl:
4.6.1.1. gomkeH  HesamepnuTensHo UHGOpMMpoBaTb baHK Mo

KpyrnocytouHomy TenepoHy +37167010000 (+371 80000123, ecam
KapTa sBnsetca MexayHapogHon nnaTtexHon KapTton American
Express®)

4.6.1.2.mAm  JonxeH npepoctaBuTe  baHKy pacnopsixeHue o
npekpaieHun gelictensa (6n1okmposaHun) KapTel B MUCbMEHHOM
BUAe, ecnn KnveHT Mcnonb3yeT cucteMy  yAaNeHHoro Aoctyna u
yrnpaeneHus ycnyramu baHka, rae npegycmotpeHa nojobHas
BO3MOXHOCTb NMpeKkpaLleHns AencTens (6nokmposaHus) KapTbl;
4.6.1.3. Ao/mKeH 3a8BUTb O Kpaxe man notepe KapTbl B 6amxanLem
NONNLLENCKOM yyacTKe;

4.6.1.4.no TpeboBaHWIO baHka A0/KeH NPejoCTaBUTb UMEKOLLYIOCS B
pacropsixxeHun KnueHTta/llonb3oBatens KkapTel WHPOpMaLMO O
cnydae notepu/kpaxu Kaptsl;

4.6.1.5.ecin notepsiHHaa Kapta HaigeHa, TO He3aMeANNTENbHO
nHGopMmpoBaTb 06 3ToM bBaHKk Mo KpyrnocyTo4Homy TenedoHy
+371 67010000 (+371 80000123, ecnn KapTa aBnsieTca
MeXayHapoaHol nnatexHor Kapton American Express®) nnn nogatb
COOTBETCTBYHOLLee 3asB/eHne B baHk.

4.6.2. NMonyume oT KnumeHta/lonb3oBaTens KapTbl MHGOPMALMIO,
yKasaHHyto B MyHkTe 4.6.1.1. unu B nyHkTe 4.6.1.2. MNpasun ycayruy,
BaHK MpekpaluaeT (6nokumpyeT) AelicTBME KOHKpPeTHOW KapTel maw,
ecin KnueHt/lNonb3oBaTte/b KapTbl HE MOXET Ha3BaTb HoMep KapThl
WA NPeAoCTaBUTh VHYIO YTOUHSIOLLYIO MHOPMaLINIO, AeliCTBME BCEX
KapT, npuBsizaHHblix K Cuety. Monyums ot KnueHTta/llonb3osartens
KapTbl MUCbMEHHY KHPOopMaLMto, BaHK MCKAYas KOHKPETHYH
KapTy, BoccTaHaBnnBaeT (pa3bnokmpyeT) AelicTBMe OCTanbHbIX KapT.
4.6.3. baHk Bblgaetr [lonb3osatento KapTbl HoByw Kapty, 3a
nckntoyeHem [pomsBoAHOrO KapTbl, Ha OCHOBaHWW 3asiBleHUs
KnnenTa/llonb3oBaTens KapThbl (B TOM YKnC/e YCTHO).

4.7. FapaHTUNHBIA Aeno3nT

4.7.1. baHK MMmeeT npaso noTpebosaTb OT KaneHTa pa3meLueHus
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FapaHTUAHOrO Aeno3nta Ha cyMMmy, onpegeneHHyro baHkom.

4.7.2. TapaHTUIHBLIA Aeno3nT cunTaeTcs GpUHaAHCOBLIM ObecrneyeHnem,
npejocTaBaeHHbIM baHky.

4.7.3. MuHUManeHbIR Cpok apaHTuiiHOro Aenosuta - 1 (0AMH) rog.
BaHk aBTOMaTU4ecku npogiesaeT CPoK [apaHTUAHOrO Jernosnta Ha
Kaxplli nocneayowmin  CpoK, aHanormyHbll npeabigyLemMy Ccpoky, B
TeyeHue cpoka AelcTeums JJorosopa o NpeAocTaBaeHNN yCayri.

4.7.4. YMeHblUeHVe VAN CHATWe [apaHTUIAHOro Aeno3nTa B MOJSIHOM
obbemMe B TeUeHMe cpoka AeicTena [Jorosopa 0 NpeoCcTaBNeHnn yCayri
MOXET OCYLLeCTBATLCA TONbKO C cornacms baHka v B COOTBETCTBUW C
TpeboBaHMAMYM BaHka, Ha OCHOBaHWM COOTBETCTBYHOLLIErO 3asiBNEHUS
KnneHta. B cnydae nonoxuTtensHoro petleHna baHka baHk Bbiniavmnsaet
KnneHTy FapaHTUinHbIA Aeno3uT (ero 4actb) He paHblue, Yyem 4yepes 40
(copok) KaneHAApHbIX AHeV €O AHA MonydeHus 3asasneHns KnaneHTa B
baHke. BaHK MOXeT nNpWHATb pelleHve O Bbiniate [apaHTUIAHOMO
Jenosnta paHblue cpoka. lNognexalyme onnarte, HO He MPou3BeJeHHbIe
KnneHToM nnatexu, CNMUCbIBAOTCA C BbiNJavvBaemor KaveHTy cyMMmbl
FapaHTUAHOro AenosnTa U HauYMCAEHHbIX MPOLIEHTOB B COOTBETCTBUN C
[loroBopoM 0 nNpeAocTaBaeHNn ycayrn, JJoroBOPoOM O KPeAUTHOM nmuTe
(ecnn TakoBOM 3akato4eH) n/uan MpenckypaHToM, a ocTalbHas cymMMma
nepeBOANTCA Ha yKa3aHHbIM KnneHToM cyer.

4.7.5. B cnyyae HeBblnonHeHus KnneHToMm o6s53aTenbctB baHk vmeeT
npaBo B OAHOCTOPOHHEM Mnopsigke, 6e3 npeABapuUTeIbHOrO M3BeLLeHNs
KnvueHta wcnonb3oBatb [apaHTUMHBLIA - AeMO3UT U HAYUCIEHHble
npoueHTbl AN onnaThl He MpousBejeHHbIX KnneHTom nnatexer,
BblTeKatoLmx 13 Jorosopa O npeAocTaBleHUN yciyrn n Jorosopa o
KPeAnTHOM anmmuTe.

4.7.6. CTOpOHbI cornacHel, 4to baHK MMeeT npaBo 6e3 OTAeNbHOro
pacnopskeHuss KnveHTa wncnonb3oBaTb [apaHTUAHbLIA  Aeno3nT 1
HauMceHHble MPOLEeHTLI Takxke A1A MoralleHus Apyrux TpeboBaHui
baHka B oTHoLeHMN KnneHTa.

4.8. BbaHk no npocbbe KnneHTa nepeg ocywlectsieHnem Onepaumm
npejocTtasaseT MHPOPMAaLMIO O CPOKax ee BbIMOMHEHWS W nnaTe 3a
Ycnyry, a Takxe o0 pacripejeneHnn 3Tor naarsl.

5. PacueTbl

5.1. O6wmii Nopsagok pacyeToB

5.1.1. CTopoHbI corfacHbl, 4To bBaHK MMeeT npasBo 6e3 OTAeNbHOro
pacnopsxeHus KnveHTta cnucbiBaTe co CyeTa eHexHble CpejcTBa, B TOM
yncne cosgaBas WM yBennmumeasa febeToBbli (HeraTMBHbIN) OCTaTOK Ha
Cyerte (cymmy Kpegura), B c/iefyroLLmx ciydasnx:

5.1.1.1. gna onnatel cymm Onepaunia;

5.1.1.2. gna ocyuwlectBneHnss nnatel 3a Onepauun 1 npegocrasieHne
BaHKOM Jpyrnx yciyr B COOTBETCTBUM C JeACTBYHOLIMM Ha MOMEHT
ocylecTBNieHNs  cooTeeTcTBylolleri  Onepauumn  [peickypaHToM,
OAHOBpEMEHHO C 3aHeceHuMeMm cooTsBeTcTByloWerr Onepaunn B
6yxrantepckuii perncrp;

5.1.1.3. 4109 ocylwecTBNeHNA MAaTeXel, He yka3aHHbIX B peiickypaHTe,
HO KoTopble bBaHK Jo/keH MpousBecTW, 4TObbl  ObecrneuunTb
rnpegocrasfieHve Ycayru;

5.1.1.4. 405 OCyLleCTBNAEHUSA APYrUX naaTexen, npefycMOTPEHHbIX B
Jorosope 0  npeAoCTaBNeHUN  YCAYrM U OCYLLEeCTBASEMbIX
KnneHtom/lNonb3oBatenem KapTbl.

5.1.2. Ecnn MNonb3oBatenb KapTbl (KPOMe MeXAyHapOAHOW MAaTexHOWn
KapTtel American  Express®) ocywectsun Onepaumio B BaskoTe,
oT/nyatoLLieiics oT BantoTel CUeTa, TO COBM0AAIOTCA ClefytoLLme YCI0BUA:
5.1.2.1.ecnu gaHHble no Onepauun o06pabatbiBalOTCA B MAATEXHbIX
cuctemax MasterCard Worldwide winn Visa International, T0 ykasaHHble
opraHv3aumn KOHBepTUpYytT cymmy Onepaumm B pacyeTHYK BastoTy
BbaHka (EUR wman USD) no Mex6aHKOBCKOMY KypCy ObBbMeHa BantoThbl,
ycTaHoBneHHoMy MasterCard  Worldwide/Visa International Ha peHb
0bpaboTkn Onepauun B MAATEXHbIX CUCTEMax Bbllle YMOMSAHYTbIX
opraHuMsauunin. 3aTeMm, ecnm HeobxoAmmo, baHK KOHBepTMpyeT CymMmy,
NnoflydyeHHyt0 B pacyeTHol BantoTe baHka, B Banoty Cuyeta no
ycTaHoBAeHHOW EBponelickum LeHTpanbHbIM 6aHKoM (ELLB) T.H. y4eTHOM
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CTaBKe eBpO (Ha aHrauiickom - euro foreign exchange reference rate),
OnybAnNKOBaHHOM Ha AeHb, KOoraa JaHHble no Onepaumn 6blan
nosyyeHbl 1 06paboTaHbl B baHke;

5.1.2.2.ecin paHHble  no  Onepaumn  obpabaTtbiBaloTcd B
MeXDBaHKOBCKMX — MAaTeXHblX  cuctemax  JlatBuu, To  baHk
KoHBepTupyeT cymmy Onepauun B BanoTy CyeTa rno ycraHOBNEeHHOM
EBponeiickum LieHTpanbHbIM 6aHKOM (ELIB) T.H. y4eTHOM cTaBke eBpO
(Ha aHrauiickom - euro foreign exchange reference rate)
OonybAnNKOBaHHOM Ha AeHb, Koraa JaHHble no Onepaumn 6blin
nony4yeHsl 1 06paboTaHbl B baHke;

5.1.2.3.KnneHT nnatmt baHky ycTaHOBAeHHylO B [lpeiickypaHTe
HaLeHKY 3@ KOHBePTaLMIO BantoThbl.

5.1.3. Ecam Tlonb3oBatenb MeXAyHapoAHOW nnatexHon KapThbl
American Express® ocyliectsun Onepauuio B BantoTe, OTANYAOLLLENCS
oT BantoTbl CYeTa, TO CO6MOAAITCS CeaytoLme YCIoBUS:
5.1.3.1.ecnrn Onepauua ocyllectTsieHa 3a npegenamu Jlatsuu, To
npexze BCero npov3BOAUTCA KOHBepTauusa cyMMbl Onepauun B8 USD
B npejenax opraHusaumm American Express Limited, 3aTem
Npoun3BOANTCA KOHBepTauus cymmbl B EUR no mex6aHKoBCKOMY
Kypcy obmeHa BantoTbl, ycTaHOBNeHHOMY American Express Limited Ha
AeHb 06paboTkn Onepauumun B nNnaTexHoln cucteme American Express
Limited,

5.1.3.2.echm  Onepauyua ocyuwectsneHa B JlatBun, TO baHk
KoHBepTupyeT cymmy Onepauun B BanoTy CyeTa rno ycraHoBNeHHOM
EBponeiickum LieHTpanbHbIM 6aHKOM (ELIB) T.H. y4eTHOM cTaBke eBpO
(Ha aHrnumiickom - euro foreign exchange reference rate),
OnybAnNKOBaHHOM Ha AeHb, KOorjaa JaHHble no Onepaumn 6blan
nosyyeHbl 1 06paboTaHbl B baHke;

5.1.3.3.KnneHT nnatmt baHky ycTaHOBAeHHyl B [lpeiickypaHTe
HaLeHKy 3a KOHBepTaLuio BatoThl (ecnn Onepaumsa ocyLlecTs/ieHa 3a
npegenamn Jflatenn, TO B TOM 4unCie - HaleHKy B pa3mepe 1%,
yCTaHOBAEeHHY American Express Limited).

5.1.4. B mMomeHT ocywlecteneHna Onepaunn ans ee onnatel baHk
pe3sepBupyeT JeHeXHble cpejactBa Ha CueTe Ha Bpems Ao 15
(MATHagUaTV) AHeRn, ecanm B TeyeHWe 3TOoro BpemeHW baHk He
nonyyaeT AaHHbix 06 Onepauuy, pe3epBaLus OTMeHSeTCs U
AEHeXHble  CpeAcTBa  CTAHOBATCA  JOCTYMHbIMK  KaveHTy  Ans
ocylecTBneHns Onepauuin.

5.1.5. 3aHeceHne Onepaunin B ByXranTepckuin peructp
OCYLLIeCTBNISETCA He MOo34Hee, YeM Ha CeAylolunin AeHb nocne
nonyyeHnst AaHHbIx 06 Onepaunun B BaHke. ECin B COOTBETCTBUM C
MpelickypaHToM  Ana  KapTel  yKasaH  OTNOXEHHbI  CPOK
Ba/lOTUPOBAHNA, B 3anncK o nposogke Onepaumn AONOSHUTEIbHO
yKasblBaeTcs jaTa BantoTuposaHusa Onepauun.

5.1.6. Ecim KnveHT KoHcTatupyeT pasnvuma mexay Onepaumsmu,
yKasaHHbIMU B BbiNMcke no CuyeTy, n OnepauusiMy, $akTU4ecKkn
ocyLecTsieHHbIMU  KnneHToM/Tonb3oBateneM KapTbl, OH JO/MKEH
He3ame /INTeNlbHO, HO He MNo3jHee, YeM B TeyeHue 45 (copoka nsTn)
KaneHAapHbIX AHel nocie AHA BHeceHWs Onepauun B Byxrantepckui
perncTp, UHpopmMmposaTb 06 3ToM baHK B MMCbMEHHOM BUAe.

5.1.7. 06si3aHHOCTb KnmeHTa onnatute Onepauuito BO3HMKaeT B
MOMeHT coBepLUeHns Onepaumu.

5.1.8. Cuntaetcs, 4TO pacropsxeHvie [lonb3oBaTens  KapThbl
OCyLLecTBUTL Mnatexx Toprosuy OTZaHO B JAeHb, korga Onepauuns
BHeceHa B byxrantepckuin pernctp Cuyeta.

5.1.9. baHk He Bo3BpawaeT KnveHTy JeHeXHble CpeAcTBa, B
OTHOLLIEHNW KOTOPbIX CYLLEeCTBYeT Crop, B Cyvae, ecin, OCyLLecTBAAs
COOTBETCTBYHOLLYHO Onepauuto, Monb3oBartesnb KapTbl
naeHTMGUUMpoBaH B MOPSAKe, YCTAHOBNEHHOM B HACTOSALLMX
MpaBunax ycayrn, wan  ecan  KnveHt/lNonb3oBatenb  KapThbl
AelicTBOBa HEBHUMATE/IbHO UV 3/I0HaMEPEHHO.

5.2. KnneHT nnatut BaHky nnaty 3a Ycayry, yCTaHOB/IEHHYHO B
JloroBope 0 npeAocTaBAeHNN yCyr 1 MNpelickypaHTe.

5.3. KnueHT o06sa3aH noracutb HepaspelueHHbIli HeraTuBHbIN
OCTaTOK He3aMe//IMTeNIbHO NoC/e ero 06pas3oBaHNs 1 04HOBPEMEHHO
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3annatuTb lNpoueHTbl 3a HepaspelueHHbI HeraTUBHbIA OCTaToK (eciu
TakoBble HauuncneHbl). CyMMbl, BHOCUMbIE B OyXranTepckuii peructp ¢
OT/IOXKEeHHOV  AaTOW  BaNlTUMPOBaHWSA, MNOANEXAT BKIOYEHUIO B
Hepa3pelueHHbIi HeraTMBHbIW OCTaTOK TOIbKO MOC/e HaCTyNaeHUs AaTbl
BaNtOTUPOBaHUS. Ecn KAMeHT He ocyLlecTBWA YCTaHOBNEHHbIA B 3TOM
MyHKTe nnatex Ao 15 (MAaTHajuaToro) 4yucna KaneHjapHoro Mecsua,
cnegyrollero  3a  MecsdueMm, B TeyeHue KOTOPOro obpa3oBascs
HepaspelleHHbI HeraTuBHbIA 0OCTaToK, baHk HauducngeTr wn KaneHt
0653aH ynnatntb MpoLeHTbl 3a MPOCPOYEHHbIN nnaTex. MpoueHTbl 3a
NPOCPOYEHHbIV NAaTeX PacCUUTLIBAOTCS 3@ KaXAbIA geHb, HaunHas ¢ 16
(WwecTHaguaToro) uyncna A0  AHA  (He  BKAKUUTENbHO),  Korga
COOTBETCTBYOLLASA CyMMa ynjayeHa, oT Hepa3pelueHHOro HeraTMBHOro
ocTaTka, 06pa3oBaBLUErocst Ha KoHel, npejblAyLlero KaneHAapHoro
Mecaua, yyunTbiBag BCe CyMMbl, BHeCeHHble Ha CueT fo ynnaTbl
HepaspelueHHOro HeraTMBHOro ocTaTka.

5.4. logoBasi/mMecsauHas nnaTta 3a Kapty, yka3aHHas B [lpeiickypaHTe,
nepBbli pas cnucelBaeTcd C ocTaTka Ha CueTe nocie TOro, Kak
Knnent/Monb3oBatens  kapTbl nonayyaet KapTy uwAv  HaduHaet
ocywectBnaTe Onepauuun. 3a KaxAblii Nocnefyrownii oyepeaHON rog
ncnonb3oBaHusa KapTel rogosas naata 3a KapTy cnncblBaeTcs € 0CTaTka
Ha Cyete go 5 (mATOro) umcna mnepsoro MecsLa oyepefHOro roga
nonb3oBaHus Kaptor. MecsuHasa nnata 3a odepefHol  Mecsl,
nonb3oBaHMA KapToi cnmcbiBaeTcs ¢ octatka Ha CuyeTe go 5 (mAToro)
yncna Kaxaoro KaneHgapHoro mecsa.

5.5. KnueHTy BbigaeTcsa Bbinucka no CyeTy, NCNOAb3YA KaHan CBS3W,
BblbpaHHbIli  KnveHToM. B Bbinucke no CueTy yKkasbiBalTCca Bce
ocywiecTBneHHble  Onepauun, a Takke Jpyras uwHpopmaums o
TpaH3akumax Ha CyeTe, B TOM 4mcne MNpOLEHTbl B COOTBETCTBUM C
JloroBopom 0 npegocTaBneHun ycayru mn [loroBopomM O KpeauTHOM
nMmMuTe (ecin TakoBOW 3akntodeH). Ecnn B 3asBneHun ykasaHo, 4To
KnneHT XenaeT nosyyatb BbINUCKy Mo CyeTy Mo nouyTe, TO BbINMCKA NO
CueTy 3a npegplaylynin Mecsal, otnpaensetca KaveHTy no noute go 5
(mATOro) umcna Kaxaoro mecsua. 3a oTnpPaBKy BbINUCKX KAneHT naatut
baHKy BO3HarpaxgeHue B pazmepe, yCTaHOBNEHHOM B [1pelickypaHTe.
5.6. Ecnn KnneHT He obecneunn JocTaTOUHOE KONMYECTBO AEHEXHbIX
CPeACTB ANS OCYLLeCTBAeHWA MnnaTexel, YyCTaHOBMEeHHbIX B JloroBope o
npegocrasieHnn ycnyrn n/vinu /[lorosope o KpeauTHOM Anmute (ecan
TaKOBOV 3ak/itoyeH) B NOMHOM obbeme, TO baHk BnNpaBe, HO He 06sA3aH,
6e3 OTAeNIbHOro MAaTeXHOro MopyyYeHUs UAN pacnopsixeHus KnveHTta
cnucatb ¢ MapaHTuiiHOro AenosuTa nam noboro cyeta KnneHTa B baHke
JeHeXHble CpeicTBa ANsi BbIMOMHEHUs1 06513aTeNbCTB, NPeAyCMOTPEHHbIX
B [loroBope 0 npegoctaBneHuu ycnyrin wu/vinn Jlorosope 0 KpeguTHOM
NMMnTe, KOHBEPTUPYS B Clydae HEOBXOAMMOCTU AeHeXHble CPeACTBa B
APYrvX BantoTax, Haxogdwmecs Ha cyeTax KnueHta, B BantoTy CyeTta no
Kypcy obmeHa BanlT A1a  6e3HaNNYHbIX  AEeHEeXHbIX ornepauui,
yCTaHOBNeHHOMY BaHKOM Ha MOMEeHT OCyLLIeCTB/IEHNS KOHBepTaLuK.

6. 0683aHHOCTMN K/INEHTA
6.1. KnneHT 06513yeTcs:
6.1.1. o3HakomuTb [losb3oBatens kapTel ¢ [lpaBunamu ycayru u

M3MEHEHUSIMU K H/AM, eC/11 TaKoBble BHOCATCS;
6.1.2. cobnwgate U1  JOBPOCOBECTHO  BbINOAHATL  [loroBop O
npejocTaBAeHUN ycayrm 1 obecneyntb, 4YTO6bl Monb30BaTeNb KapThl
cobnrogan v BbiNonHsn MNpasuna ycnyru;

6.1.3. 0becneuynTb BbINOMHEHNE CBONX 06513aTeIbCTB, YCTAHOB/EHHbIX B
JloroBope o npegocTaBneHUnN ycayru;

6.1.4. cneanTb 3a Ucnonb3oBaHnem Cueta 1 KapTbl;

6.1.5. cnegutb 3a TeMm, 4TObbl KapToi nosnb3oBancad B 3asaBneHUU
yKa3aHHbIli MNonb3oBaTenb KapThl;

6.1.6. HesamepMTeNbHO ynnatuTe baHKy BCe nnartexwu, BbiTekaroLme
n3 /[loroBopa O npeAocTaBfeHUn ycayrm m [loroBopa O KpejuTHOM
MMUTE  (eCAKM  TaKOBOW  3akatoueH), obecneumBass Ha  CueTe
COOTBETCTBYIOLLME leHeXHble CPeACTBa;

6.1.7. HesaMeA/NTeNbHO, HO He Nno3jHee, yeM B TedeHue 30 (TpuguaTn)
AHEl C MOMeHTa HacCTyn/jeHWs COOTBETCTBYHOLUMX OBCTOSATENbCTB,
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coobwntb BbaHKy 060 BCeX W3MeHeHWsX, KacaroLMxcs TOoro, 4To
ykasaHo B /[loroBope O mMpeAoCTaBAeHUW yCayrn, W Apyrow
NHGOPMaLMW/LOKYMEHTOB, NpeAocTaBeHHbIX baHKy, B TOM uncie o
CMeHe JeKnapuvpoBaHHOro u/vnn ¢akTM4eckoro agpeca Mecta
XUTeNbCTBa KnvneHta, cMeHe  nMeHW n/van  damuann
Knuenta/lonb3osatens KapTbl, nozasast LOKYMEHTbI,
yAocToBepsiole n3MeHeHUA. B cayvae CMeHbl UMeHU  wn/vnn
bammnun Knnenta/lNonb3oBatenst kapTbl HoBast KapTa BbljaeTcs Ha
OoCHOBaHWY 3aaBneHns KnnenTa/llonb3oBaTeNnsa KapTol.

6.2. HenonyyeHne Bbinuckn no CyeTy He ocBoboxaaeT KnveHTa
oT Haj/iexatlero BbINO/HEHVA 0653aTeNnbCTB KnunenTa,
yCTaHOBJ/IEHHbIX B /loroBope 0 npeAocTaBieHnn yciyru u [lorosope o
KpeAnTHOM INMUTE (€C/IV TaKOBOV 3aKNH0OYEH).

7. MpepocTaBneHne AOKYMEHTOB N/Nnn nHpopmaummn

7.1. CoobueHna baHka n gpyras uHbopmauus oTnpaBAsoTCA
KnueHTy Ha ykasaHHbIli KaneHTOM mAn CoobLUeHHbI Mo3gHee B
nMcbMeHHOM BuWAe agpec uanm coobuatotca KnneHnty B Citadele
NHTepHeT-baHKe, AN ANYHO nepeaatoTcd KaveHTy nog MnoAmnuch.
KnneHT cornaceH, 4to baHk nnu cBsA3aHHbIe ¢ baHKoM ropuanyeckme
nvua otnpasnsaloT KnneHTy nHopmaumio o6 ycnyrax baHka, a Takxe
ToBapax W ycayrax TpeTbuX AuL, Ha agpec $akTU4eckoro mecta
XuTenbctBa KnneHTta nnm, no npocbbe KnveHTa, Ha ykasaHHbI agpec
3/1eKTPOHHON MOoYTbl, ecan ToAbko KnveHT He oOTkasanca oT
NonyYeHns ykasaHHOM nHpopmaumnn.

7.2. KnueHT cornaceH, uto BaHk nMeeT npaBo obpabaTbiBaTb ero
JINYHYIO nHpopmaumo (B ToM yncne nepcoHanbHbIl
NAEHTUOUKALMOHHBIV KOZ), B TOM YMC/Ie 3anpalivBatb U NoayyaTb
NINYHble AaHHble KaveHTa oT Ntobbix TPeTbUX NNL, B TOM Yucie oT
[0CyAapCTBEHHOrO areHTCTBa CouManbHOro crpaxosaHus, Cayxo6bl
rocyZapCcTBeHHbIX AOXO40B M 6a3 AaHHbIX, CO3AaHHbIX B MOpPsAKe,
YCTaHOB/MIEHHOM B JeicTByloiMx B JlaTBuiickon Pecnybnuke
npaBoBbIX aKkTax, eciv 370, MO YCMOTPeHUo baHka, Heo6xoanMo Ans
YCTaHOB/IEHWNSI NPABOBbLIX OTHOLLEHWI Mexay baHkoM n KaneHToMm m
obecneyeHns BbIMNOAHEHNA 06§3aTeNbCTB, YCTAHOBMEHHbLIX B
[JloroBope 0 npejoctaBieHUn ycnyri. KameHT cornawiaeTcs Ha
nepejavy ero NNYHbIX AaHHbIX (B TOM 4MCie MepcoHanbHOro
NAEHTUGUKALMOHHOIO  KoAd) TpeTbuM Auvuam, ecam 370, Mo
ycMoTpeHuto BaHka, Heobxo41MMO 415 B3blCKaHWSA JOATOB ¢ KnveHTa.
7.3. BaHK npegocTasaseT nHpopmaumto o KnmeHrte/lNonb3osatene
kKapTel 1 06 Onepauusix, OCyLIeCTBAEHHbIX KaneHToM w/unm
Monb3oBaTenem KapTbl, B caydasx, obbeme ©  nopsijake,
npeAycMOTPEHHOM B JeNCTBylOLWMX B JlaTBMIACKOW Pecnybanke
NpaBoBbIX aKTax. ELTS He 0653aH NHPopmMMpoBaThb
KnueHta/lonb3oBatens KapTel O MpejocTaBneHun uHbopmaumu,
yKa3aHHOW B HacTOsILLLEM MYHKTe.

7.4. Ecnu KnueHt 3aknrouun Jlorosop o npeAoctaBneHnmn yciyr o
NONyYEeHNN MeXAyHapOoAHOM nnatexxHon Kaptel American Express®,
KnueHt cornaceH, u4Tto baHK wWMeeT npaBo MpejocTaBaATb
nHpopmauuto American Express Limited n npeAnpusaTUSM, CBA3aHHBIM
c American Express Limited, 0 NMUHbIX AaHHbIX KnueHTa/lonb3oBatens
KapTbl, BblAaHHON KapTe n ee wucnonb3oBaHuW. American Express
Limited wmeeT npaBO WCMOAb30BaTb MOAyYeHHyt0 OT baHka
NHGOPMAaLIMIO AN COCTaBMEHMS CMUCKOB, KOTOpble ByAyT AOCTYMHbI
npeanpuaTUaM rpynnbl American Express Limited v ee napTHepam BO
BCEM MUpe, C Lenbio npeaioxeHuns KnueHTy (no TenedoHy wunm
3/1eKTPOHHO NoYTe) TOBApPOB U YCIYr, KOTOpble MOTYT MHTepecoBaTb
Knnenta. VHbopmMaums Ans cOCTaBeHWS CAWCKOB MOXET 6biTb
nosiyyeHa m3 3asBeHNs AN NoayyveHns Ycayrn, npyu 03HakoMaeHum
C AaHHbIMM O TOM, FAe WU Kak ucnonbsyetca KapTa, U3 OTYETOB U
nccnefoBaHuiA (KOTopble MOTYT BKAKOYaTb B Cebs Takke KOHTaKT C
KnueHntom/Monb30BaTesieM KapTbl MO 3/1€KTPOHHOW rMouyte WAW Mo
TenedoHy), a Takke npu MoaydeHUn wHGoOpMauMn U3  ApYrux
BHELLIHVX UCTOYHWNKOB, HarpumMep oT TOProBLeB WM MapKeTUHIrOBbIX
KoMnaHwin. Ecan  KnmeHT He >XenaeT nofyvaTb MpesioXeHus
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COOTBETCTBYIOLLVMX TOBAPOB WM YCIYr, Y HEro ecTb NpaBo 0TKasaTbCs OT
TaKom ycayru, coobLms 06 3TomM baHKy B MMCbMEHHOM BUge.

8. OTBETCTBEHHOCTb CTOPOH

8.1. KnueHtT HeceT MO/MHY0 OTBETCTBEHHOCTb 3@ BbIMNOJHEHWNe
0653aTeNIbCTB, YCTaHOBNIEHHbIX B [loroBope 0 npeAoCcTaBAeHUN yCiyri, B
ToMm yuncsie 3a Onepauun ¢ Kaptamu, BblgaHHbIMU [10/1b30BaTeIAM KapThl.
KnneHT o0653yeTcd nokpblBaTe y6bITKM, BO3HMKawowme y baHka B
pe3synbTate ntob6oli Onepaumn c KapToil, BblAaHHOW [lonb3oBaTento
KapTbl, U Apyrnx AeicTBuin ¢ KapTtoii. B aTom cnyvae baHk He oTBevaeT
3a yobITKM KnneHTa.

8.2. Knuent HeceT OTBETCTBEHHOCTb 3a JlOCTOBEPHOCTb,
NpaBWIbHOCTb, MOMHOTY, AEACTBUTENIbHOCTL N CBOEBPEMEHHYIO Mnojady
npejocTaBnseMblx B baHK JOKyMeHTOB 1 MH$opMaLmn. B ciyydae nogaun
He/JOCTOBEPHbIX, HEMO/HbIX, HenpaBWIbHbLIX WAN HejelCTBUTENbHbIX
[JOKYMEHTOB N CBeAeHWUA WU HecBOeBPEeMEHHON KX nojadnm baHK He
HeceT OTBETCTBEHHOCTM 3a Y6bITKM KnuenTa. Ecam B pesynbraTe
HacTynneHUs ykasaHHbIX OBCTOATENbCTB Y6bITKM BO3HMKAOT y BaHka,
KnneHT 0693aH BO3MeCTUTb X baHKy B MosHOM o6beme.

8.3. BaHK He HeceT OTBETCTBEHHOCTU:

8.3.1. 3a otka3 Toprosua/TpeTbero auua npuHATL KapTy B KadecTse
njaTeXxHoro cpeacTsa;

8.3.2. 3a KayecTBO TOBAPOB W YC/Yr, KYMIEHHbIX NMpyv nomown KapTel B
KayecTBe MNiaTexHoro CPeAcTsa;

8.3.3. 3a yb6bITkM KnneHTa, BO3HMKLWIME B Cay4vasx, korga MNons3osartens
KapTbl He uMes BO3MOXHOCTM WUCNONb3oBaTb KapTy B ¢BA3M C
HapyLleHVsaMKY, MOBPeXAEHVSMU  ANHWA  nepejady  WAM  Apyrumun
TEXHUYECKMMU 1 NPOYUMU NPUYNHAMU, HE 3aBUCALLMMUK OT baHka;

8.3.4. 3a ybbITKM KnneHTa, BO3HMKLUME B C/yyasx, Korga kakue-nmbo
OrpaHNYeHNsa WA NUMUTblI  TPETbUX UL,  KOCHY/INCb  WNHTEepPecoB
KnueHta/llonb3osatens KkapTbl WAW  MOBANSAAM  Ha  BO3MOXHOCTb
none3oBaTbcs KapToli B KauecTBe NaaTeXHOro cpescTaa.

8.4. KnneHT HeceT OTBETCTBEHHOCTL!

8.4.1. 3a kaxgyto Onepaumnto ¢ KapToh fo MOMeHTa, Korga B baHke
rnony4yeHo ycTHoe 3asiBneHue KnneHta/llonb3oBaTens KapThl, yka3zaHHoOe
B nyHKTe 4.6.1.1 Mpasun yanyruv iz pacnopsixeHve
KnuenTta/lonb3oBaTtens KapTtbl, YNOMsiHyToe B nNyHKTe 4.6.1.2. MNpasun
ycnyr, a TaK e, MNpW HacTynneHum nwboro 3 o06CTOATeNbCTB,
yKasaHHbIX B NOAMyHKTax nyHkTa 9.1., 40 MOMeHTa 610kMpoBkM KapTel no
nHuumatnee baHka, ecan cooTeeTcTBylOWan Onepauns noaTBepXAeHa
PIN kogowm, CSC kogom, CVV2/CVC2 kogaom nnmn Kogom 6e30nacHoCTu;
8.4.2. 3a kaxayto Onepauumto ¢ KapTtoi, koTopas coBepluaeTcs 6e3
asTopu3auun (Toprosey, npuHMMaeT KapTy K onnate 6e3 MpoBepku
cTatyca KapTel, B TOM uncne 6e3 nposepkn octatka CyeTa B BaHke) n
KoTopasi He npesblwaetr 150 EUR (cTo nATbAeCAT eBpo), 4O MOMEHTa,
Kkorga B baHke nonyyeHo ycTtHoe 3asasneHuve KnveHTa/llonb3osaTens
KapTbl, yKasaHHoe B nyHkTe 4.6.1.1. [pasun ycayru nam pacriopsikeHme
KnuenTta/lonb3oBaTtens KapTbl, YNOMsiHyToe B nyHKTe 4.6.1.2. MNpasun
ycnyr, a Tak e, MNpW HacTynaeHuM boro un3 o6CTOATeNbCTB,
yKa3saHHbIX B NOAMYyHKTax nyHKTa 9.1., 40 MOMeHTa 6nokmpoBku KapTel no
MHnumaTnee baHka.

8.5. KnneHT HeceT OTBETCTBEHHOCTb 3a KaXAyto onepauuio, cesaHHyo
MNCMONb3YS AaHHbIE HeAeNCTBUTEIbHON NAacTUKoBbI KapTel, eciv KapTa
He 6blna nepejaHa baHky wAM A8 BbINOJHEHWA  onepauumn
ncrnonb3osanacb Kapta ycTpoONCTBa, 3a WCKAOYEHVEM Cyyaes, Korja
KnneHTt / Monb3oBaTenb KapTel yBegoMua baHk B ykasaHHOM rnopsjke

Mpasun ycnyrm 4.7.1.1. wvam 4.7.1.2. VAU CYLIeCTBYIOT  Jpyruve
06CTOATEeNbLCTBA, ncknovaroLne OTBETCTBEHHOCTb KnueHta
/Monb30Bartens KapThbl.

8.6. baHk BoO3BpallaeT [eHexHble cpeacTBa 3a Te Onepauun, o

KoTopbix KnneHT nHoopmmpoBan baHk B COOTBETCTBMM C NMYHKTOM 5.1.6.
Mpasun ycnyrn, baHk Bo3BpalLaeT Ha CYeT rnocne mx sBo3BpaTta B baHk
COrnacHoO npoueccy peknamauuv, KOTOpbI pernaMeHTUpYroT Mmpasuna
MexzayHapoAHbIX OpraHm3aLuuni naatexHbIx KapT. B cayyasnx, ykasaHHbIX
B 3aKOHOAaTeNbCTBe, AeliCTBYytoLWEeM B J1aTBUINCKON Pecnybnvike, cpeacTBa
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6yayT BO3BpalLeHbl A0 MONYYeHUS AeHEeXHbIX CPeACTB B pamkax
npotecca peknamauun.

8.7. BaHK He HeceT OTBeTCTBEHHOCTL 3a Te Onepaunu, KoTopble
KnnenTt/MNonb3oBatesb KapTel ocnopun B baHke B COOTBETCTBUM C
nyHKTOM 5.1.6. MpaBun ycayrn, ecin KOHCTaTUPOBAaH 310/ yMblcen
KnnenTa/llonb3oBaTens KapTel U/Unv HapyLueHus MNpasun ycayrn.
8.8. KnneHT wHPopmmpoBaH, 4TO baHK TakxXe WCNonb3yeT
ycnyrn TpeTbux AuL, ANst Toro, Ytobbl obecnevnTb NpefocTaBieHMe
Yenyrn. baHk He HeceT OTBETCTBEHHOCTM 3a Y6bITKM 1 HeyA06CTBa

KnneHta, ecnn OHM ABNSIOTCA  pe3ynbTaToM  AelCTBUA  Uau
6e34eCcTBUS TPeTbUX UL,
8.9. Ecnn Knnent/Monb3oBarenb KapThbl AonycTun

npoTMBOMNPaBHOe WAMW He  COOTBeTCTBylOLlee  [loroBopy O
npeAocTaBfeHNN YCIyrn ucnonb3osaHve Kaptel, KianeHT Hecet
OTBETCTBEHHOCTb 3a BCe 0653aTeNbCTBa, BO3HMIKLLME B CBA3M C 3TUM.
8.10. Ecnn Monb3oBaTenb KapTbl U KNVMEHT He SBASHOTCA O4HUM
N Tem xe nuuoMm, Monb3oBaTeNb KapTbl He SBASETCS CTOPOHOWA
[JloroBopa 0 npejocTaBNeHUN YCayry, no3ToMy baHK He HeceT
OTBETCTBEHHOCTU nepej [Monb30BaTesieM KapThl 3@ ero npeTeHsnn 1
TpeboBaHus.

8.11. 3a HeBbIMO/MHEHWE WA  HeHajg/iexallee BbIMOJHEHVe
JloroBopa o0 npejocTtaBieHUn ycayrn baHk n  KnveHT HecyT
OTBETCTBEHHOCTb B MOpsiiKe, YCTaHOBNeHHOM B /JloroBope o
npefocTaBieHUN YCIYrn 1 AecTByOWmMX B JlaTBUiicko Pecny6nvke
NpPaBOBbIX aKTax.

8.12. BaHK 1 KnneHT He HecyT OTBETCTBEHHOCTW 3a Y6bITKY,
CBA3aHHble C 06CTOsATeNbCTBaMU Henpeogonaumon cunbl  (force
majeure). Ecin KapTta aBnseTca MeXAyHapoAHOM MnaTexHon KapTomn
American Express®, 3a yb6bITKM, CBsi3aHHble C 06CTOATENbCTBAMU
HenpeogonumMoi cunbl (force majeure) He HeceT OTBETCTBEHHOCTb U
American Express Limited.

8.13. BbaHK HeceT OTBETCTBEHHOCTb 3a NPaBW/IbHOE UCMOIHEHNE
Onepauynn B COOTBETCTBUWM C AencTBylOLMMW B J1aTBUIACKOM
Pecnybnvke npaBoBbIMU akTamu. KAVEHT MMeeT npaBo MoayynTb OT
baHka Bo3MmelyeHue ybbITKOB, ecanm  WHPopmMMpoBan  baHk
He3aMe/INTeNbHO, KakK TOJIbKO Y3Ha/l O HeaBTOPW30BAHHOW wauv
OLLMBOYHO BbIMNOMHEHHOW OnepaLuunn, HO He Mo3jHee, YeM B TeUeHue
13 (TprHajuaTV) MecsaLeB C MOMEHTa CNUCaHUA eHeXHbIX CPeicTB
co Cyeta. BaHk He3ameanuTenbHoO Bo3MellaeT KanMeHTy ybbITKW,
BbiM/1auMBas  CyMMy  HeaBTOPM30BaHHOW  Onepauuu nn
BO306HOB/AA cocTosiHMe CueTa KnmeHTa, C KOTOPOro CrvcaHbl
JeHeXHble CPpeAcTBa, A0 COCTOSAHWS, KOTOpoe 6bI10 A0 BbIMOMHEHMNS
HeaBTOpUW30BaHHOM Onepauun, ecnn Onepauyms He bbiia ocnopeHa U
6bl/1a OCyLLeCTB/IeHa B COOTBETCTBUN C MpaBuaamm ycayru.

9. OrpaHu4yeHUs AeWCTBUA AOroBopa O NpeaocTaB/ieHUU
ycnyrun

9.1. baHK YMeeT NpaBo B O4HOCTOPOHHEM MOpPsALKe:

9.1.1. BO3/JepxaTbCsi OT febeToBaHWA WNN KpeAaUTOBaHWSA
Cyeta W/van NpUOCTaHOBUTL (610KMpOBaTk) AdelcTBre KapTbl nau
Bcex Kapt, npwmsssaHHbIx K CueTy, ecnn y baHka BO3HMKaNOT
noAo3peHns 06 ncnonb3oBaHUM KapTbl ANt Neranmsaumm He3akoHHO
MOMYYEHHbIX CPeACTB WAWN APYroli MPOTUBO3aKOHHON AeATelbHOCTU
nnv KnueHT no nucMeHHoMy 3anpocy baHka He npegocTasnseT baHky
Heobxoaumyt UMHPopMaumo Ana  nposepkn KaveHTa, koTopas
no3Bonua 6bl BbIMOMHUTL NPOBepKy KnneHTa;

9.1.2. NnpUoCcTaHoBUTL (Ba0KMpoBaTh) AelicTBre KapTtbl vam
Bcex Kapt, npmsasaHHbIX K Cuety, w/uan Cuet, ecin KAneHT He
BbIMOHSET CBOW 0b6sA3aTeNnbCTBa nepes baHkoMm, npegoctaBnan baHky
B 3asB/eHUN NN B TedeHne AelicTBrs [oroBopa o NpejocTaBieHnn
YyCIyrm — IOXKHYH NH$opmMaLmto WAX  [JOKYMEeHTbl,  ecin
KnueHt/Monb3oBatens  Kaptbl He cobnwgaetr [loroBop o
npeAocrasneHnn ycnyrm n/vnn Jorosop o KpeagutHOM inMuTe (ecan
TaKoBO 3aK/H0YeH), 10 YCTPaHEeHNA HapyLLeHs;

9.1.3. ecnu baHkom noJsly4eHo rnocTaHoBeHne
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KOMMETEHTHOrO yupexXAeHus Wi avua o6 obpemeHeHUN AeHeXHbIX
cpeAcTB KnmeHTa vMAn O CNUCaHWUM J@HEeXHbIX CPeAcTB KaveHTa B
6eccnopHoM  Mnopsiike, MPUOCTaHOBUTL  (6NOKMpPOBaTb) AOCTYM K
AEHEXHbIM CPeACTBaM, HaXOAALLUMMCA UAN B JaflbHeNLLeM 3a4nCeHHbIM
Ha CueT, A0 OTMeHbl ObpeMeHeHWs W/WAN BbINOAHEHUS WAN OT3blBa
pelleHnss O CMUCaHUW JeHeXHbIX CpeAcTB KnveHTa B 6eccrnopHoM
nopszke, a Take He BbIMOJIHATL YKa3aHHOro MocTaHOB/IEHNA, B CayYae,
ecnn Ha CyeTe HeT fleHeXHbIx cpeacTs KnneHTa;

9.1.4. 610KNPOBaTL AeHeXHble CpeACTBa, HaxoAsdLmecs Uan B
AanbHellweM nepeseeHHble Ha CYeT, ecin Ha OCHOBaHWM Kakoro-nmbo
ycnosusa [lorosopa 0 KpeAMTHOM IMUTe (eC/I TaKOBOW 3aktoueH), baHk
NCMoNb30Ban CBOe MpaBO CHATb KpeauTHbI AvmMuT 1 notpebosan y
KnneHTta Bo3spatute Kpeant;

9.1.5. npekpaTnTb
npueAsaHHbIX K Cuyety,
COOTBETCTBYIOLLErO BUAS;

9.1.6. npUocTaHoBUTbL (baokMpoBaThb) Aeictere KapTbl, ecau
nonyyeHa MHpopmauma oT MeXayHapoAHON OopraHmsaumMu naaTeXxHbIX
KapT O BO3MOXHOV KOMMpomeTaumm AaHHbix KnueHta/llonb3osatens

BCeX
BbIMyCK

AencTene
e baHk

Kaptel  wvan
npekpawiaet

Kapr,
Kapt

KapTbl;
9.1.7. NPUOCTaHOBUTL (610KMPOBaTL) AeicTBre KapTbl, ecan y
baHka BO3HUKAaOT nozo3peHuns o HECaHKLMOHNPOBAHHOM

ncnons3osaHun  Kaptbl, uncnonb3osaHnn KapTbl € MOLLUEHHUYECKUM
yMbICNOM, nopgenku KapTbl, nAn ecnn janbHelillee WCNOAb30BaHve
KapTbl MOXeT HaHeCTV yobITOK KnneHTy nam baHky;

9.1.8. npuocTaHoBUTbL (B10KMpoBaTb) Aeicteue KapTbl, ecau
BBeJeHHbI Tpu pas3a nogpsa PIN kog [Monb3oBaTens kapTel He
COOTBETCTBYeT aHHbIM KapTbl AN AaHHbIM, CBA3aHHbIM ¢ KapTol.

9.2. baHK wvMeeT npaBo B OJHOCTOPOHHEM TMOpsfjKe, He
npegynpeans KnueHta/llonb3oBatena KapTbl 3apaHee, 3anpetuTb
ncnons3osaHve KapTbl B OTAENbHbLIX CTPaHax WAW Yy OTAeNbHbIX
ToproBueB, ecv Takoro poja 3anpeT SABIAETCH MeXaHW3MOM 3aluThbl
KnneHTta/llonb3oBaTenst KapTbl OT BO3MOXHOMO MolUeHHu4YecTBa. baHk
MMeeT MpaBo OrpaHu4YMBaTb WA 6MIOKMPOBaTb  MpoBeAeHVe
6eckoHTaKTHbIX Onepauuwit, B TOM u4uncne, ucnonbsys [lponssogHoe
KapTbl, npejBapuTenbHO He npegynpeans KnuveHta/llonb3osatens
BeckoHTakTHOW KapTbl, ecnn B Te4YeHMe onpefeneHHOro MNpPoMexyTka
BpeMeHu 6biI0 Mpov3BejeHO MOAPSA onpejeneHHOe KOMNYecTBO
6eCKOHTaKTHbIX Onepauuii WA JOCTUrHyTa orpejeseHHas cymma Mo
6eckoHTakTHbIM Onepauuam, 6e3 BeBoga PIN koga wan nognucn Ha
nogrsepxgatoiem  Onepaumio  JOKYMEHTe, ecin  Takoro  poja
orpaHvyeHne WAN  3anpeT ABASETCA  MEeXaHW3MOM  BO3MOXHOro
YMEeHbLUEHUA PUCKa MOLLEHHWNYECTBa, a TaK Xe B APYrux ciydasx, ecnm
no yCMOTpeHWto baHKa JaHHOe OrpaHmYeHve MOXeT MpesoTBpaTUTb
BO3HVKHOBEHWe Y6bITKOB, CBA3aHHbIX C UCMOb30BaHVeM KapThbl.

9.3. B cnyuasix, ykasaHHbIX B nyHKTax 9.1.un 9.2. Mpasun ycnyru,
BaHK, ncnonb3ys Te KaHanbl CBA3M U CNOCO6LI NepeAayn MHGopMaumm, o
KOTOPbIX AOroBOpUANCE baHK 1 KaneHT (Hanpumep, nnuceMo, TenedoH,
KOpOTKOe cooblieHre, CcoobLeHNe MO 3N1eKTPOHHON nouTe Wan
coobuleHne 4epe3 Citadele unHTepHeT-6aHK U Ap.), WHPOpMUpyeT
KnneHta/lNonb3oBatenst kaptel O 61okmposBke KapTbl wu/mnu Cuyeta wu
npUYnHax, ecanm 3To BO3MOXHO, A0 6nokmpoBky KapTel n/nam CyeTta, HO
He Mo3jHee, YyeM cpasy nocae H6NOKMPOBKK, 3@ UCKIOYEHVEM ClyYaes,
Korga  npejoctaBneHue  mHGopMauMu  yrpoxaer  O6BEKTUBHO
060CHOBaHHbIM COObBpaxeHWsM 6e30MacHOCTM  WAW  3arnpeLyeHo B
COOTBETCTBMM C TPeHOBaHNAMM HOPMATMBHBIX akToB JlaTBUM, a Takxe O
3anperte ncnonb3osaTb Kaprty.

9.4. CTOpOHbI A0OroBapvBalOTCH, 4YTO ONOKMPOBaHHble Ha CuyeTe
JeHexHble cpe/cTBa B pasMepe goara KnveHta nepeg baHkom cumtarotes
npeAocTaBieHHbIM $UHaAHCOBBLIM obecneyeHnem BbIMO/IHEHWS
obsasaTenbCcTB KnveHTa, BbiTekaowmx 13 JloroBopa o0 npejocTtaBaeHnn
ycnyru.

9.5. BaHK Brnpase ycTaHaBNMBaTb OrpaHUYeHNs Ha NCMO/Ib30BaHve
onpejesieHHbIX NPoAyKToB KapTbl B 3aBUCUMMOCTM OT ApPYroro npogykra
BaHka, BKOUasa Apyroi NpoAykT KapThbl, € yKa3aHMem COOTBETCTBYHOLLMX
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orpaHuyeHni B lNperickypaHTe.

10. CpoK AelAicTBUSA JOroBopa O NpeAocTaB/EHUN YCIYrn u
€ero pacTop>xeHue
10.1. [JloroBop O npejocTaBNeHWM YCAyrXn 3akatoyeH Ha

HeonpejeneHHoe BpeMsa U AeNcTBUTeNeH A0 MOMHOrO BbIMOIHEHMSA
0643aTeNnbCTB, YCTaHOBNEHHbLIX B /JloroBope O MpejocTaBneHumn
ycnyrn. Cpok geinctBusi KapTbl He CUYMTaeTCd CPOKOM UCTeYeHns
Jlorosopa o npegocTaBneHnn yciyri.

10.2. KnveHT wvmeeT npaBo  pacToprHyte  JloroBop 0O
npefocTaBneHUN YCIYrn B OAHOCTOPOHHEM Mopsjke, npucnas baHky
3asB/leHe O pacTopXeHun Jlorosopa O MpeAoCTaBNeHnn YCnyru
NCNoNb3yst CUCTEMY YAaNEeHHOro AOCTyna W ynpasaeHus ycayramm
BaHka WA nogaB Takoe 3asiBNeHWe B J1l06OM  CTPYKTYPHOM
nogpasgeneHnn baHka nNo 06CAYXMBAHMIO KIWEHTOB U OTAAaB BCe
KapTbl, nony4yeHHble B  COOTBeTCTBUM C  [lOrOBOpOM O
npegocrasineHun yciyrn. Ecanm 3aasneHne KnvieHTa 0 pacTopxeHumn
[JloroBopa o npegocrasfieHUN yciyrn noayydeHo B baHke fo 5 (natoro)
yncna KaneHAapHoro mecsua (BkaUUTENbLHO), baHk B TeyeHne 7
(cemn) KaneHAapHbIX AHell npekpawaer geictene KapTel u
pacTopraet [loroBop O npegoctaBiaeHun ycnyrn. Ecnu 3aseneHuve
KnneHta o pacTopxeHun JloroBopa O MpejocTaBieHUn YCayrn
nonyyeHo B baHke mocne 5 (NATOro) umcna kaneHAapHoOro mMecsua,
baHk npekpawaer genctene KapTel u pactopraet /[loroBop o
npeAoCTaBNeHUN YCAYyrn B MOCNEAHWA JeHb COOTBETCTBYHOLLEro
Mecsua. Ecnim mexgy KnveHtom n BaHkom 3aknwoueH [lorosop o
KpeauTHOM nmuTe, KNnneHT rMeeT npasBo pacToprHyTb Jlorosop o
npegocTaBAeHN YCAyri, INb OAHOBPEMEHHO pacTopras v Jlorosop
0 KpeauTHOM nMuUTe B MOpsiAke, nNpesycMOTpeHHOM B JlorosBope o
KpeauTHOM NuMuTe, ecii CTOPOHbI He A0roBOPUINCE NHaYe.

10.3. Echn 3assneHve B BbaHK MojaHo MoCpeAcTBOM CUCTEMBI
yAaNeHHOoro JocTyna v ynpasneHusa yciyramu baHka:

10.3.1. KnneHt wmeeT npaBo pacTtoprHytb /florosop 0
npefocTaBNeHUN YCIyr B OAHOCTOPOHHEM Mopsigke B TeyeHue 14
(4eTbipHaAUATW) KaneHAAPHbIX AHel CO AHA ero 3aKk/YeHNs;

10.3.2. Pactoprasg JloroBop © npeAocTaBAeHUN YCIYyry,
KnneHTt pomkeH He no3gHee, 4yeM B TeyeHune 30 (Tpuauatn)
KaneHAapHbIX AHEM C MOMEeHTa Mojayu 3asB/eHUs O PacTOPXeHUU
[JloroBopa o npegoctaBneHUn yciyru, nepegatb baHky Bce KapTl,
noJly4YeHHble B COOTBeTCTBUW C /JlOroBOpoM O npejocTaB/ieHnmn

ycnyru;
10.3.3. BaHk BO3BpallaeT Knuenty yrniayeHHyto
rofoByto/MecsauHyto naaty 3a Kapry.

10.4. B nwbom  cnyyae  pacTopxeHuss  [orosopa O

npejocTasneHnmn ycnyrn KaneHT 0653aH ocyLLLeCcTBUTL BCe niaTeXxu B
NMosHOM Ob6beMe, yCTaHOB/EHHble B JloroBope O MpejocTaBieHUN
ycnyrn v [loroBope 0 KpeAMTHOM AMMUTe (eC TaKOBOW 3aK/to4veH),
HO HEeBbIMOJIHEHHbIE HAa MOMEHT pacTopxeHus /Jlorosopa o
npeAoCcTaBaAeHNN YCIyri.

10.5. BaHK VMeeT MpaBo MO CBOeN WHWLMATMBE MNpPeKpaTUTb
AelicTBme Bcex NpusasaHHbIX K CyeTy KapT 1 pacToprHyTb [lorosop o
npeAocTaB/eHNN YCIyru B OAHOCTOPOHHEM MOpsijKe, W3BeCTUB
KnneHTa 06 3TOM He MeHee YeM 3a 2 (4Ba) MecsLa.

10.6. baHK BnpaBe 3aKkpbiTb felCTBME BCeX MNPUBA3aHHbLIX K
Cuety KapT n pactoprHyts [loroBop O npeAocTaB/eHnn yciyru B
OJJHOCTOPOHHEM mMopsigike 6e3 npeABapUTENBHOMO OMoBeLLeHNSs,
ynoMsiHyToro B nyHkTe 10.5. MpaBun yciyrm B n06oM 13
HVKEYNMOMSIHYTbIX C/lyYaeB:

10.6.1. B pacnopsikeHun baHka Haxoautcs uHPopmauma o
upesBblYaiHbIX 0bCTOSTeNLCTBAX, KOTOPble HaXOAATCA BHE rpaHuL
BAVAHWA BaHka, 1 KOTOpble MOryT 3aTPOHYTb 6e30macHocTb An6o
KOHOUAEHLMANbHOCTL BKNAZoB KaveHTa W/unm Apyrmx KaMeHTOB
BaHKka, 160 HaHecTu yLep6;

10.6.2. npaBo baHka Ha HesamMeaIUTeNbHOE MpekpalleHue
JloroBopa BbITeKaeT 13 NPaBOBbIX aKTOB 065A3aTeNbHbIX Ans baHka;
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10.6.3. KnveHT Hapywaet T[lpaBuna JloroBopa 0O mMpefoCTaBAeHNN
ycnyru;

10.6.4. MO Kakol-nMbo NPUYMHe He NpPoANeBaeTcs Cpok MapaHTUIAHOrO
AenosnTa;

10.6.5. 3akpbiBaeTca Cuer;

10.6.6. baHK npekpaLyaeT sMUTUPOBAaTb onpeAeneHHbI BUA KapThbl;
10.6.7. ecnn KnneHT npegoctaBua baHKy N0XHYH MHPOPMaLMO MAn
[LOKYMEHTbI;

10.6.8. ecnn KapTtoi Henb3a nonb3oBaTcs 6e3 KpeanTHOro navmuTa m

KpeanTHbIN AMUT OTMEeHeH;

10.6.9. baHk pacnonaraer cBejeHNAMM O TOM, HTO KnuneHt
BOBJieYeH B JeWCTBKSA, 3a KOTOpble rojlaraetca yrosioBHas
OTBETCTBEHHOCTb COrM/1acHO [JeWNCTBYHLLMM MpPaBOBbIM aKTaM,
n/nnun pacnonaraeT 4pyroro poja oTpuuatenbHbIMA CBEAEHNAMUN
0 KnveHTe, KoTOpble MOTYT BpeAnTb penyTauum baHka.

10.6.10. Ecam KnneHT/Monb3oBaTenb kapTbl He Bblbpan KapTy B Te4eHUn
Tpex MmecsueB rocie M3rotosneHws nnactukata Kaptel wan  Kapra
aKTMBM3MPOBaHa HO He 6blla COBepLUeHa HW OAHa onepauus (B crydasx
ecnn nnactukat KapTel kaneHTy/lonb3oBaTento KapTbl 6bln1 OTMpaBaeH
no nouTe)

10.7. Knnent HeceT OTBETCTBEHHOCTb 3a Onepauuu,
ocyllecteieHHble ¢ Kaptamu, npussasaHHbeiMn K CueTy, B TedeHune 40
(copoka) kaneHgapHbIX AHel nocne npekpalleHns genctems KapTbl.

10.8. FapaHTUNHBIA Aeno3nT U NPOLEHTbl Mo HeMy KaneHT MoxeT
nonyunTb yepes 40 (cOpOK) KaneHAapHbIX AHel mnocne npekpalleHus
Aevicteus KapT, npuBsasaHHbIx K CHeTy, 1 OCyLLeCTBNeHNS BCeX naaTexen,
KoTopble KnneHT 065a3aH 3annatnte BaHky B coOTBeTCTBMM C [JOrOBOPOM
O MpejocTaBNeHnn ycnyrn u /[JoroBOpoOM O KPeAUTHOM anmute (ecau
TaKOBOWM 3ak/toyeH), a B C/y4vae, npeaycMOTpeHHOM B nyHkTe 10.3.
Mpasun ycnyrn - B TedeHne 30 (TpuAuaTh) KaneHAapHbIX AHeR Co AHSA
nonyyeHna baHkom um3BelleHUs KnneHta o pacTtopXeHun JloroBopa o
npeAocTaBaeHUM ycayr, ecan KaveHT ocyLlecTBua B MOJHOM obbeme
BCe nnaTexu, kotopble KnneHT 06s3aH ynnatntb baHKy B COOTBETCTBUM C
JloroBopoM O npejocTasNeHUN yciyrn n [loroBopoM O KpeAUTHOM
nMMnTe (eCM TakoBOW 3akntoyeH). Ecan  KaneHT He ocyliecTBun
yKasaHHble nnatexu B MONHOM obbeme, TO baHk unMeeT npasBo
ncnonb3osatb [apaHTUAHBLIA  Aeno3UT U HayUCIeHHble MO0 Hemy
NPOLEHTLI A1 X ynnaTbl. BaHK MOXeT NPUHATL pelleHne O Bbinsiarte
FapaHTUAHOrO eno3nTa paHblue CpokKa.

10.9. PactopxeHue [loroBopa o npejocTaBaeHnUn yciyr no no6boi
npuunHe He ocsoboxgaeT KnmeHTa oT 0683aHHOCTW 3annatutb baHky
BCE MpuuMTaloLMecs emy BO3HarpaxzieHus, noracuTb BO3HMKLUNE
ybbITKM, a Takxe BbIMOMHUTL BCe 0653aTeNbCTBa, BbITEKawLWme u3
JloroBopa 0 npejocTaBAeHNN YCYr, HO He BbINOMIHEHHbIE HA MOMEHT
ero pacTopXeHus.

10.10. YkasaHHyto B [lpelickypaHTe roAOBYK/MeCSYHY0 MnaTy 3a
Kapty KnveHT naaTut nponopLMoHanbHO BPEMEHUN ee 1CMO/b30BaHus
[0 pacTopxeHusa [loroBopa O npeAocTasieHnn ycnyri. Eciv sta nnata
3annadeHa asaHCOM, baHk B Clyyae pacTopxeHus [Jlorosopa o
npejocTaB/AeHNUN YCIyr BbifaaymsBaeT ee nporopLyoHasbHO BpemMeHu
1Crosb3oBaHnsa KapThbl.

10.11. Echm B cootsetctBUM ¢ 3assneHnem KnveHta K Cuety
npueAsbiBaeTca Kapta HoBoro KapTouHOro npoaykra, Bce npuBsA3aHHble
K 3ToMy Cuety KapTbl npeapiayLiero KapTouHoro npoaykra 3akpbiBaroTcs,
n /JloroBop © npeAoCTaBleHUN YCIyr CooTBeTCTByOLel KapTol
pacTtopraetca C MOMeHTa 3akjitoveHus KnneHtToM v baHKOM HOBOro
Jorosopa 0 npejocTaBNeHUM YCIyrm B OTHOWeEHUWM KapTouHoro
npoaykra.

10.12. KnueHt/Monb3oBatens kaptbl 0653aH cgate baHky KapTbl,
noJlyYeHHble B COOTBETCTBUM C [JOrOBOPOM O MpPefoCTaBNeHUN YCayri,
nocsie OKOHYaHWS CpoKa WX AeNcTBusA, B Clyvae UX 3aMeHbl Uan npu
npexkpaLeHumn geicTeus JJorosopa o npeAocTaBieHnn yenyru.

11. 3akiUvnTeNbHble NOM0XKeHUs

11.1. Bce pokymeHTbl, KoTopble BaHk rmonyunn B CBASU C
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3asiBneHnemM wW/wan B TeuyeHue cpoka JAericteust [floroBopa o
npezoCTaBNeHNN YCNYr, OCTAOTCA Ha XPaHeHUn B baHke.

11.2. BaHK vMeeT rMpaBo B OAHOCTOPOHHEM MOPsSAKe BHOCUTb
n3meHeHns B [pelickypaHT, Oblme ycnosus cAenok baHka wnm
MpaBwna ycnyru:

11.2.1. MHbOpMaLns 0 N0BLIX OXUAAEMbIX U3MeHeHMAX B O6LLmnx
ycnosuax caenok banka, Mpasunax ycayrn uam MpelickypaHte A0 nX
BCTYNJeHNs B Cuay  AocTynHa  KnmeHTy B CTPYKTYPHbIX
noapasgeneHnsax baHka No o6CAyXMBaHMIO KAWEHTOB, Ha CTpaHuue
baHka B MHTepHeTe www.citadele.lv, a Takxe KaneHT MOXeT noayunTb
Takyto MHGOPMALMIO, MO3BOHMB B MHPOPMALMOHHYO CNyxX6y baHka;
11.2.2. N3MEeHeHWsl, KOoTopble MeHee 6naronpuaTHbl As
KnneHTa no cpaBHeHWMIO € AeCTBOBABLUMMY paHee npasuiamu, baHk
MMeeT MpaBO BHOCUTb TO/MbKO B C/lyyae, eCcin ANsi 3TOro ecTb
obocHoBaHHas npuynHa. baHk unHpopmupyeT KnmeHTa o Takumx
M3MEHEeHMsAX He MeHee YeMm 3a 2 (4Ba) MecsALa 40 WX BCTYNIeHUS B
CUay, WCNONb3ys Te KaHanbl CBA3WM U BWUAbl MNpPefoCTaBNeHNs
NHGoOpMaLMK, 0 KoTopbix BaHk 1 KnveHT gorosopuance (Hanpumep,
MMCbMO, KOPOTKOe COOobLLeHMe, COobLLeHNe MO 3/1eKTPOHHOM noyTte
nnu B Citadele nHTepHeT-6aHKe 1 Ap.);

11.2.3. e KaneHT He cornaceH C  W3MEHeHUaMu,
BHOCUMbIMW BaHkOM, KAveHT nmeeT npaBoO HesameAnnTesbHO 6e3
WTpadHbIX CaHKUMIA pacToprHyTe JloroBop 0 MpejocTaBAeHUN
yCnyru, OcCyLlecTBnss Bce pacdeTbl C BaHkom, BbiTekawolme U3
[JloroBopa o npejoctaBneHun ycayru mn Jlorosopa 0O KpeanTHOM
NMMUTE (ec TakoBOW 3ak/touyeH), B MoJHOM obbeme. Ecnm KnneHT
O AHA BCTYNNEHWS B CUNY UK3MeHeHWA B [lpelickypaHTe wan
MpaBunax ycayrm He coobwmn baHKy O cBOMX BO3paXeHUsX,
cymTaeTcs, 4To KAmMeHT cornaceH € STUMM U3MeHeHUsMU;

11.2.4. baHKk wnMmeeT npaBo B OAHOCTOPOHHEM ropsjke
BHOCUTb M3MeHeHus B [MpelickypaHT, O6Lyme ycnosust caenok baHka
n/van TpaBuna ycayr, He wWHPopmupys 06 3ToMm KnuneHTa
CBOEBPEMEHHO, eC/IN M3MEHEHWs BHOCATCA C Lebio yCTpaHeHWs
ywepba  vHTepecam  knneHToB  BaHka ©n cTrabunbHocTM
rocyAapcTBeHHOM GpUHAHCOBOWN CUCTEMBI, B TOM YUMC/IE, HO He TObKO,
C LUelblo OrpaHuWYyeHMs 4YpesmMepHOl YTeuku BKNAAOB W APYrux
npuBaeYeHHbIX cpeacTe M3 baHka. baHk nHPopmumpyeT KnveHTta o
npounsBeAeHN TakKnX U3MEeHEHWNA He3aMeINTeNbHO, KakK TONbKO 3TO
CTaHeT BO3MOXHbIM, UCMONb3YS KaHa/bl CBA3M, yKazaHHble B MyHKTe
11.2.2. NMpasun ycnyrn. lMpaso KnveHTta pacToprHytb /Jlorosop o
npefocTaBieHnn ycyru obbacHsaeTca KnneHTy B npejocTaBiseMoin
NHPOPMaLMM O BHECEHMI COOTBETCTBYIOLLMX U3MEHEHWIA.

11.3. Ecnn KapTa aBaseTcs MexayHapoAHOM NNaTeXHON KapTol
American Express® w coTpyaHudectBo American Express Limited n
BbaHKa npekpallaeTca Mo Kakon-nMbo npuumnHe, B pesynbTate Yero
pacTopraeTtcs [loroBop O npejocTtaBneHUn ycayri, KnueHT uvmeer
BO3MOXHOCTb B Ja/ibHelLlleM noayyaTte YCayry, CXOAHYH C YCayroi,
OT TOr0 3MUTEHTa NAaTeXHbIX KapT, KOTopomy American Express
Limited BbIAACT COOTBETCTBYIOLLYIO AMLIEH3MIO0. B 3Tom ciyyae BaHk
npeaoctaBuT American Express Limited BCto HeobxoavMyto el
nHpopmaumio. BaHk nMmeeT NpaBo 6e3 npeABapuUTeIbHOrO COriacus
Knnenta wn [Monb3oBaTens kapTbl MepejaTe CBOWM MpaBa WU
0653aHHOCTY, YCTaHoOBMEHHble B /JloroBope O MpejoCTaBAeHN
ycnyru, noboit Bxogsilen B American Express Limited cTpykType vnm

ntobomy COOTBETCTBYHOLLNM obpasom yKa3aHHOMY nam
JINLEH3MPOBaHHOMY NNLLY.
11.4. K MMpaBunam ycayrm npuvMeHVMbl  JeicTeyolie B

NaTteuinckoin Pecnybnnke npaBoBble akTbl, B TOM YMCIE, HO He TOJbKO,
3aKOoH 0 MAaTeXHbIX ycayrax.

11.5. NHpopmaums o [loroBope O npeAoCTaBAEHUN YCAyru,
BK/IlOUEHHast B 3aKOH O MaaTexXHbIX ycayrax, AOCTyrnHa KnveHTy B
cooTBeTCcTBUU C [paBuaaMm ycayriu.
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12. Mopsapok nonb3oBaHus KapToil ¢ $yHKLVOHaNbHOCTbIO 3-
TasoHa ANsA perncTpauum noesoK B pUXKCKOM 06LecTBeHHOM
TpaHcnoprTe.

12.1.  TlopsjoK, YCTaHOB/AEHHbI B AaHHOM pasgene [pasun ycayru,
NPYMEHSeTCA B OTHOLLEHUW WCMoAb30BaHWsA Tex KapT, B naactmkat
KOTOpbIX BCTPOeHa (YHKLUMOHANLHOCTL 3-TasioHa, M KOTOpble COriacHo
MpenckypaHTy ykasaHbl B KayectBe KapT ¢ ¢yHKLMOHaNbHOCTbIO 3-
TaNoHa.

122. B oTHoweHun KapT ¢  OYHKLMOHANBHOCTBIO
NCMONb3yeTcs CefytoLlas TePMUHONOMUSA 1 ee onpejeneHns:
12.2.1. bunetr - aboHEeMeHTHbIi 6uneT 06LLEeCTBEHHOro TpaHcnopTa
ropoga Purn PM OOO «Rigas satiksme», KOTOpbI aKTMBU3MpPOBaH Ha
KapTe ¢ $yHKLMOHaNBHOCTBIO 3-TaNoHa;

12.2.2. LleHa - ueHa buneta, KoTopyto ycTaHaBnmBaeT Rigas satiksme Ha
NoesAKM B PUXKCKOM OBLLEeCTBEHHOM TPAHCMOPTe, 1 KOTOPYH NUCUNCASIOT
B COOTBETCTBMM C Haubonee HU3KOW LieHON aboHeMeHTHoro 6uneta,
yCTaHOB/MEeHHOM Rigas satiksme, c yyeTomM M0e340K, BbIMOJHSAEMbIX B
TeueHVe KaneHAapHoro mMecsua (c 1 Ymncna mecsaua 4o NocaejHero 4Ymcna
MecsLa), 3a UCK/IKYeHneM Cy4vaeB, Korga B MpaBuiax ycTaHaBNMBaeTcs
VHOW NOPSAOK;

12.2.3. Rigas satiksme - puxckoe MyHuUMnanbHoe npeanpuatie OO0
«Rigas satiksme», eauHbIN perncTpaumoHHbln  Ne 40003619950,
obecneunBatoLLiee ycayru ob6LLeCTBEHHOrO TpaHcnopTa B Pure.

12.2.4. MopApROK - yKasaHHbld B [paBunax ycayrm  nopsijok
NONb30BaHNA aboHEeMEHTHbIMU buneTamm PUKCKOTro O6LLEeCTBEHHOMO
TpaHCNopTa, BCTPOeHHbIMK B KapTy.

12.2.5. TpaHcnopTHOE cpeAcTBO - TpaMBau, TPOANebychl, aBTobyChl 1
MUHMBYCbI / NepeBO3KM MOBLILLIEHHOIO CEePBKCa, KOTOPble KYpCUPYHOT B
ceTV MapLlpyToB O6LLEeCTBEHHOro TpaHcrnopTa ropoga Pwurm, 3a
WCK/IOYEHNEM HOYHOIO BPEMEeHW [ABWXEeHWs, Korja permcrpaums
noeszAoK C MOMOLLbIO BuneTta He MOXeT 6bITb BbIMOHEHA.

12.2.6. MpaBuna - gelictByowme npasuna Rigas satiksme o nopsiake
NCMONb30BaHNs abOHeMeHTHbIX 611eToB.

123.  MMoa KapToli c QYHKLMOHANBHOCTbIO 3-TanoHa, B MOHMMAaHWM
Mpasun, nojpasymeBaeTcs BblaHHas KPeAWTHbIM  yupexzeHnem
HenepcoHN$ULMpOBaHHas cMapT-kapTa.

12.4.  TopsAoK NpYMeHseTca N1lb B TOM caydae, eciun MNonb3osatens
KapTbl BblbMpaeT nucnonb3osaHWe buneta Ans pernctpauun noesgku un
COOTBETCTBEHHO OMAaTbl MOe3AkM B TPaHCMOPTHOM  CpejcTBe.
JlononHuTensHo lMopsAaKy MCNOb30BaHWA buneta 1 CBA3aHHbIE C HUM
BOMPOCHI perynvpytoT lNpaBuia n Apyrue AeicTBylOLe HOPMAaTUBHbIE
akTbl Rigas satiksme.

125.  [nsa astopusauun noesgkn [lonb3oBaTens KapTtbl, 3axo4d B
TpaHcnopTHoe cpeAcTBO, HanpasaseT KapTy ¢ QyHKLMOHANbHOCTbIO 3-
TasloHa K 3/1eKTPOHHOMY CUUTbIBAOLLEMY YCTPOICTBY B TPaHCMOPTHOM
cpeactee.  Ecam anekTpoHHOe  cuuThbiBaloLlee  YCTPOWCTBO — AaeT
coobuleHne  «CyacTaMBOro  nyTW»  WAXW  Apyroe  COOGLLUEeHwe,
noATeepxAaroLee yCrelHyo Perncrpaunio noesgky, CYMTaeTcs, 4YTo
Monb3oBatenb KapTel 3apervctpvpoBan mnoesgky. B ciyyae, ecnm
3aropaeTcs KpacHbIli CBET WM HeT CUrHala M He 3aropaetcs CBeT,
noesgka He 3apeructpuposaHa u [Monb3osaTento KapTbl Heob6xozMmo
BbIMO/HUTb PErncTpaLio Moe3jKkMm C MOMOLLBIO APYroro HocuTens
JaHHbIX abOHEMEHTHOro 6uneta PUXKCKOro obLLeCcTBEHHOMO TpaHcnopTa
WA nprobpect OAHOPasoBbIA 6uneT y BoauTens TpaHCMOPTHOro
cpejcTBa.

126. [nA BbIMOMHEHWS KOHTpons nepeBo3ky [onb3oBaTenb KapTol
0b6a3aH npegoctaBuTb  KapTy € OYHKUMOHANBLHOCTBIO — 3-Ta/loHa
KoHTponepy Rigas satiksme, HO He nMeeT NpaBa NO3BONATL 3a/epPXMBaTb
Kaprty.

12.7.  C Bonpocamu, NpPesioXeHUAMY, 3asBNeHNSMN 1 xanobamn no
noesody obecrieumBaembix Rigas satiksme ycnyr obujectBeHHOro
TpaHcnopTa 1 AeACTBUSA 31eKTPOHHOM pacyeTHOW CUCTeMbI, CBA3AHHOM C

3-TaN0Ha
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ycnyramu, lNonb3oBatens KapTel 06s3yeTca obpaiyatecs B Rigas
satiksme 6e3 nocpegHnyecTBa baHka.

128.  PyHKUMOHaNLHOCTL 3-TanoHa KapTel 6nokuMpyeTca B Tex
cnydaax,  korga  Knwvent/MNonb3osatens  Kaptel  uan  baHk
npuoctaHosun Jelictene KapTel B nopsigke, YCTaHOBIEHHOM B
JloroBope 0 npegoctaBaeHun ycryru. B Takom  caydae
dYHKLMOHaNLHOCTL 3-TanoHa KapTbl BOCCTaHaBNMBaeTCs B TeyeHue
Tpex KaneHAapHbIX AHel co AHA pa36aoknpoBaHWs KapThbl.

129. B cayuasix, korga ¢yHKUMOHaNbHOCTL 3-TanoHa KapTel He
paboTaeT ¥ HEBO3MOXHO BbIMOMHATL PerucTpaumun Mnoesfok, 3a
ncknoyeHnem, ecnm baHk 6noknposan GyHKLMOHaNBLHOCTE 3-TalloHa
B Mopsagke, YyCTaHOBAEHHOM B  nyHKTe 12.13.TlpaBun 0
npefocTaBneHUN YCayr, uam gelictere KapTbl NpMOCTaHOBAEHO, Kak
yNnoMaHyTo B nyHKTe 12.8. loroBopa O npeAoCTaBNeHUN YCayriy,
Monb3oBatento KapTtbl Heobxoammo obpawjatbcs B baHK. B Takmx
CNy4asx BbINOAHAETCS 3ameHa KapTbl € QYHKLMOHAaNbHOCTBIO 3-
TanoHa. B cnyvae, ecnm QyHKUMOHANLHOCTL 3-TasoHa KapTbl He
paboTaeT B cBA3M C noBpexgeHusmu KapTbl, 3ameHa KapTel ¢
GYHKLUMOHaNLHOCTBIO  3-TaloHa MPOMCXOAUT B 0bLlemM nopsjke
cornacHo lMperickypaHTy.

12.10. LleHa yaepxwmBaeTcsa co CueTa 6e3 OTAeNbHOro pacnopsixeHns
KnueHTta, cornacHo wuHpopmaumm O pacyeTax, MNpPefOCTaBlEeHHOMN
Rigas satiksme BaHky. BaHk He SiBNsieTc OTBETCTBEHHbBIM 33 pasmep
npvMeHeHHon LleHbl 1 B Clyyae BO3HWKHOBEHWS pasHOraacui
KnueHty/ Monb3osatento Kaptbl HeobxoAMMO obpaliatbcs B Rigas
satiksme. OpHOBpeMeHHO, ANs paspelleHWs pasHornacuii baHk

npegoctaBut  KAveHTy  VMeloLLytocs B ero  pacropsikeHuu
NHPopMaLuto.
12.11.  [JOKyMeHT, MOATBEPXAAMOLMA  CAGNKNW,  CBA3aHHble  C

npuobpeTteHnem buneta, MOXHO MOAYUNTb C MOMOLLBIO VHTEpPHET
cTpaHuubl Rigas satiksme, paHee 3apervmcTpMpoBaBLUMCL Ha 3TOM
CTaHuLe B NopsAKe, ycTaHOBAeHHOM Rigas satiksme.

12.12. B pesynbTaTe cAesnkn, CBA3aHHON C npuobpeTeHnem buneta,
e Ha CueTe He xBaTaeT JeHeXHbIX CPeACTB, MOXeT
06pa3oBbIBaTLCA HepaspelleHHbI HeraTBHbIA OCTaTOK.

12.13. B c1yyae, ecam Ha CueTy o6pasoBancs HepaspelueHHbI
HeraTVBHbIN OCTaTOK M B COOTBETCTBYHOLIEM Mecsle Monb3oBaTtesb
Kaptel  ncnonb3oBan  QyHKUMOHANLHOCTL  3-TasoHa  KapThl,
perucTpupys  noesgksm B TpaHCNOPTHOM  CPeAcTBe,  baHKk

nHpopmmpyet KnmeHta o HepaspelleHHOM HeraTMBHOM OCTaTKe,
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nyTemM OTMPaBKM Ha YKa3aHHbIN MOBUbHbIN TenedoH SMS-coobLueHus, 1
KnneHT o06da3yeTca HesamezganTeNbHO MNOMOAHWUTL C4yeT, MOKpbIBas
HepaspelleHHbIi HeraTuBHbIM OCTaTOK WM ynnaumsas [lpoueHTbl 3a
Hepa3pelueHHbIi HeraTMBHbIW OCTaTOK (€C/IV TakoBble HacunTaHbl). Ecan
KnneHtT He npowussen nononHeHne CuyeTa, baHk umeeT npasBo 6e3
npeABapuTeNlbHOro NpejynpexaeHns 610knMpoBate GYHKLMOHANbHOCTb
3-TanoHa KapTbl.

12.14. Ecam  BaHk B cooTBetcTBMM C [lopsgkoM  3abnokvpoBan
GYHKUMOHaNLHOCTD 3-TafioHa KapTbl, GYHKUMOHaNbHOCTL
BO306HOB/AETCA B TeYeHWe Tpex KaneHAAapHbIX AHeil mocne Toro, Kak
KnvueHT BbINOMHWMA nononHeHve CyeTa B pa3Mepe U MNOPSAAKe,
YCTaHOB/IEHHOM B NyHKTe 12.13. MNpaBun 0 NpeAocTaBieHn ycnyru.

12.15. B cnyyae ytepu unm kpaxu KapTtbl € $yHKLMOHaNBHOCTBIO 3-
TanoHa KnneHT ABNSeTCH OTBETCTBEHHbIM 3a CAeNKW, CBSi3aHHble C
npuobpeteHnem buneTtos, A0 MOMeHTa, Korga B baHke nonyyeHo
yKasaHHoe B nyHkTe 4.6.1.1. /loroBopa 0 npejoctasiieHnn yCiyry ycTHoe
coobuleHne KnneHTa/lonb3oBatens KapTel wWan Takxke YNOMsHyToe B
nyHkTe 4.6.1.2.Mpasun 0 MpeaocTaBNeHUN YCIyrn  pacrnopsikeHune
Knnenta/lonb3osaTtens KapTel. B MNMpasunax o npegoctaBneHun ycnyru
YMOMSAHYTbl 06CTOATENLCTBA, MPU KOTOPbIX OTBETCTBEHHOCTL KnveHTa He
OorpaHV4MBaeTCa 1 nnaTa 3a CAenku yaepxumsaeTcsa ¢ KnveHTa B NOAHOM
pasmepe, nNPUMeHSAETCA Takke U K  CAe/KaM, CBf3aHHbIM C
npuobpeTteHnem buneTos.

12.16. KnueHT sBNnsieTca OTBETCTBEHHbLIM 3a CAENKY, CBA3aHHble C
npuobpeteHnem buneta, B COOTBETCTBUWM C npasunamm nyHkTa 10.9.
Jlorosopa o npezocTaBfeHNN YCIyr TaKkxKe 1 nocne 3akpbitusa Cyera.
12.17.  KnneHT ocBefoMAeH, YTO NpubAnkas Ans asToprsaumn npoessa
ofHoBpeMeHHO KapTy € OYHKLMOHANbHOCTbIO 3-TajloHa W Jpyroi
HocuTenb MpoesgHoro 6wuneta (3-TanoH) Rigas satiksme, BeposiTHa
ABOWMHAaA pervuctpaumsa npoesja, B pesynbTaTe 4yero nnata 3a npoes]
byaeT yAepXaHa kak cornacHo [lopsigky, Tak W COrnacHo YC/IOBUSM
NCMONb30BaHNS HOCUTENs MpOoe3jHOoro 6uneTa, yctaHoBneHHoro Rigas
satiksme.

13. PaccmoTpeHue cnopoB

Toboe pasHornacue, TpebosaHve UK cnop mexay baHkom n KnueHTom,
BbITEKaOLWMI 13 [loroBopa 0 NpejoCTaBNeHNN YCNYTK, KacaroLmMines ero
WAN €ro HapyLlleHWsi, PacTOpXeHWUs WNN HeAelCTBUTeNbHOCTY, byaeT
paspeLleH B COOTBETCTBUM C AelicTBytoLMMN B JlaTBUcKo Pecriybanke
nNpaBoOBbIMYM akTamu B cyge JlaTBuiAcko Pecnybamnkm no NoACyAHOCTH.
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