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1. Y10 Takoe annbl cookie?

®daiinbl cookie — 3To MHPOPMaLMs B BUAE HEGOMbLIOIO TEKCTOBOIO (haina (3a4acTyro COCTOMT N1LLb U3 Habopa Lndp 1 6yKB,
KOTOpble UAEHTUGULMPYIOT Balue yCTPOUCTBO, HO MOTYT coZlepXKaTb M Apyryto MHGOopMaLmio), KoTopyto 6paysep (Hanpumep,

Google Chrome, Microsoft Edge, Firefox, Mozilla, Opera 1 np.) ucnonb3ayeMoro BaMu ycTpoicTea (KOMNbOTEPa, NIaHLWETHOTO
KOMIMbIOTEPa, MOGUIIBHOTO TenedoHa UMM APYroro yCTpoicTBa) B COOTBETCTBUM C €r0 HAaCTPOMKaMU COXPaHSIEeT Ha XXECTKOM

JVWCKe YCTPOWCTBa, NO3BOMSAA HAM pacno3HaBaThb Balle YCTPOMNCTBO NPU MOCNEAYHOLLMX MOCELLEHUAX HALLMX CanToB.

daiinbl cookie cosaeT 1 coaepxkallyrocs B HUX MHbopMaLuio onpedenseT cepsep caiTa Citadele, KOTopbIi UCNONb3YET UX
npu KaXkaoMm BalleM rnocetieHun cainTa. ®aitn cookie MOXHO Ha3BaTb UAEHTUPUKALMOHHON KapTOUYKOW MHTEPHET-
nonb3oBaTesisi, KoTopasi peAocTaBnaeT canTy MHGOPMaLMIO O KaXKAoM nocneaytollemM noceleHun. dainbl cookie
BbIMOJHAT pasHble PYHKLMUK, B TOM YMCIe COXPaHSAIOT AlaHHble 0 TOM, KaKyo MHGOoPMaLUIo Bbl UCKaNK Ha caiiTe, Kakow
A3bIK U pa3Mep LWpnudTa UCMONIb30BANMN, @ TaKXKe NO3BOJIAIT BaM YA06HO NepeMelLaTbcs Mo canTy, TEM caMbIM yy4llas
OMbIT UCMOMb30BaHUA caiTa. KpoMe Toro, oM No3BONAIOT HaM MpeasiaraTb BaM pekiiaMHblil KOHTEHT, KOTOpbIi
COOTBETCTBYeT BalUUM UHTEPeCcaM.

dainbl cookie 6e3onacHbl U He MOryT 6bITb UCNOJIb30BaHbI A1 pacnpocTpaHeHus BUPYCOB. Kpome Toro, Npu CoXxpaHeHuu
(hainnoB cookie Ha XXeCTKOM AUCKE OHM He MMEIOT JOCTYyNa K APYron Haxo4sLencsa Ha gucke MHhopMauuu, He MoryT
NoNyunTb 3N1eKTPOHHbBIN agpec u T.n. ®ainbl cookie coaepxxaT U nepefatoT cepBepy cainToB Citadele nuwb cToNbko
WMH(pOPMaLUK, CKONBKO Bbl NMO3BOJUIN.

2. Kakue ainnbl cookie Mbl UCNonb3yem?
Ha caiitax Citadele ucnonbsytotcs cnegytowme dannbl cookie:

CeccUOHHbIe unu BpeMeHHble ¢ainbi cookie

OHV XpaHsiTCS B NaMSTW YCTPOWCTBA M CYLLECTBYIOT 10 MOMEHTA, Korfla 3akpblBaeTcsi 6pay3ep YCTPOWCTBA, T.€.
npekpaLlaeTcsi UCNoNb30BaHWE MHTEPHETA, Nocse Yero dainbl cookie aBToMaTuuecku yaansotes. 3Tu dainbl cookie
nomoratoT caitam Citadele ngeHTUGULMPOBaTH, KAKUM 06pa30oM MoJSIb30BaTeslb COOTBETCTBYHOLLLErO YyCTPOMCTBA
nepemMeLLaeTcs CO CTPaHMULbl Ha CTPaHMLY, 3aNOMMUHas BbINOJSIHEHHbIE Ha NpeablayLLe CTpaHuLEe AeCcTBUSA, a Takxke
obecneymBaTb 6e30MacHOCTb M 6a30BYH0 PYHKLMOHANBLHOCTL canTa. Hanpumep, ceccmoHHble dainbl cookie HUKorga He
COXPaHSAIOTCS Ha XXECTKOM AMUCKe YCTPOMCTBA, @ TakXKe OHU He COBMPAtOT C YCTPOMCTBA HUKaKYH MHDOPpMaLmIo.
Mcnonb3oBaHue ceccuoHHbIx daiinos cookie npekpallaeTcs Mo OKOHYaHWIO ceaHca 6pay3epa yCTPOCTBa, a TakXKe B Cnyyae,
€CIN CeaHC B TeYeHUe onpeaeneHHOro nepmosa BpeMeHu 6bls1 HEaKTUBEH.

MocTosiHHbIe daiinbl cookie

OHM COXPaHSIOTCA Ha XXECTKOM AMCKe YCTPOMUCTBA U He yAanstoTcsA nocse 3akpbiTua 6pay3epa. MocTosiHHble daiinbl cookie
naeHTUOULMPYIOT Bac Kak Nosib30BaTeNs Hallero canTa, 1 No3gHee No BO3BPaLLEHUU Ha CaiT MO3BOJIAOT BCMOMHUTb
nHdopMaLumIo 0 Bac M BalInxX AENCTBUAX, KOTOPbIe Bbl PaHee BbIMOJIHWUAN Ha cainTe.

Qavinbl cookie xpaHATCA Ha YCTPOMCTBE B TeUeHME ONpeLeNIeHHOro Nepuosa BpeMeHu, B 3aBUCUMOCTH oT daiina cookie.
Takoro poga ¢aiinbl cookie ucnonbaytoTcs Ans aHanu3a KoM4yecTBa NOCETUTENEN CcalTa, CPEHEr0 BPEMEHW, MPOBEAEHHOMO
B OMpejesieHHOM pasfene caiiTa, a TakXe TOro, Kak Bbl NONasmu Ha CanT U Kak OH UCMOoNb3yeTcs. AHann3 NoyyYeHHbIX
[aHHbIX MO3BOMAET YNYYLWNTb paboTy M GYHKLMOHANBLHOCTb caiiTa.

Ucnonb3yemsble Ha cavTax Citadele dainbl cookie MOXXHO pa3genuTb Ha 3 KaTeropuu:
Heo6xoaumblie (pyHKUMOHaNbHbIE) haiinbl cookie : OHU HYXXHbI A5t TOro, YTO6bl Bbl MOM/IM NOJSIb30BaTLCA NpeanaraemMbimMu

HaLLUMM caiTOM BO3MOXHOCTSIMU, UAEHTUhULMPOBATLCS M 6e30MacHO 3aX0AMTb Ha CalT, @ Tak)Ke OHU MO3BOJIAIOT CanuTy
Citadele 3anoMuHaTb caenaHHbIi BaMy BbI6op (HanpuMep, UCMONb3yeMbli A3bIK U T.M.). ITO NO3BOAET HaM ynyywaThb U
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nepcoHanM3MpoBaTb CalT, a Takxke obecrneymBaTb ero 6a3oByto GyHKLMOHANbHOCTb. 3TN hainbl cookie He oTcnexueatroT
BalUM JeNCTBMA Ha APYruMx pecypcax u He cobupatoT MHhopMaL Mo O Bac.

AHanuTtuuyeckue ¢aiinbl cookie: oHM cobupatoT MHHOPMaLMIO O TOM, KakK Bbl UCMONb3yeTe CalT, HaNpUMep, Kakne CTpaHULbI
Bbl MOCELL,AK, C KaKO CKOPOCTbH 3arpyXasucb CTpaHMULbl, MO KaKMM CCbIsIKaM Bbl NEPEXOANIN U BeAYT NN CCbIIKU Ha
pabouyto CTpaHuLy, a Tak)Xe NOMOratoT HaM NOHMMAaTb BallW AeACTBUSA U NoyyaTb Ballv 0T3bIBbl, UCMONIb3Yys TaKue
MHCTPYMEHTbI KakK TensioBble KapTbl (heatmaps), 3anucu ceaHCoB U OMpPOCHI.

MapkeTuHroBble ¢aitnbl cookie: aTu daiinbl cookie cobupatoT MHbOPMaLUUIo 0 NPUBbIYKAX NoJib30BaTeslsi canTa u
dopmMupytoT npodusb nonbsoBaTens. OHM NO3BOJIAOT HaM NMOKa3blBaTb BaM peK/iaMy, KOTopasi COOTBETCTBYET BalUUM
MHTepecaM, a TaKXXe NMoMOorarT OrpaHU4MBaTh KOJIMYECTBO MOKA30B peKsiaMbl, U3MepaTb 3hHeKTUBHOCTb PeKTaMHbIX
KaMMaHWi 1 NOHUMaTb Balle NoBeAeHWe Nocse NPOCMOoTpa peKsiambl.

Citadele ucnonbsyet Takxe dannbl cookie TpeTbmx nuu, Hanpumep, Google, Bing, Facebook, ans cospgaHusa peknambi u
oNTMMM3aLMM MapKETUHIOBOW KOMMYHMKaUuW. PeknamogaTeny TpeTbMX NL, UCNOJIb3YHOT COXPaHEHHbIE Ha BalLEM
ycTponcte dannbl cookie ans oueHkn achHeKTUBHOCTM pekiaMbl U MepCoHanu3aunmM KOHTEHTa NoKasbiBaeMOW Bam
peknambl. MHbopmaLms, KOTOpPYHO COBUPatOT peklaMoAaTeNn TPETbUX JINL, MOXET BK/tOYaTb B CEGSI Takue CBeAEHMUS Kak,
Hanpumep, o reorpaguyeckomM MecTonosioxXeHun (ucxogs us IP-agpeca).

MoateepamB AHanuTnyeckme, MapkeTMHroBble unn MapKeTUHIoBble O KpeguMToBaHUKM ainbl cookie Ha carTax
www.citadele.lv, www.citadele.lt, mana.citadele.lv n npogomkasa npocMmaTpuBaTb MHOOPMaLMIO Ha CTpaHULAX NOALOMEHOB,
HanpuMep online.citadele.lv, B cnucke ucnonb3yemble aiinbl cookie MoryT npefctaBnsTb coboi dainbl cookie, KoTopble
ucnosb3ytoTcsa Toibko Ha www.citadele.lv, www.citadele.lt, www.citadele.ee, HO He B KOHKPETHOM nogaoMeHe. TexHU4eckun
Takue daiinbl cookie He cObUpatoT JaHHble O CTPaHWLax NOAAOMEHOB, EC/TM MHOE He yKasaHo B [paBuiax ucnosib3oBaHus
darnnoB cookie n B onncanusax ¢ainoe cookie. NMoaTeepane aHanUTUYECKME N MapKeTUHIOBbIe dainbl cookie
www.citadele.lv, www.citadele.lt, www.citadele.ee n aBTopn3oBaBLWNCh B MHTepHEeT-6aHKe online.citadele.lv Bo BpeMsi ceaHca,
Mbl MAeHTUhULUPYEM Bac, YTOBbI MOKa3aTb BaM NPeAJsIoXKeHUs], KOTOpPbIE Sly4ylle BCEro COOTBETCTBYIOT BalLMM UHTEPECAM U
npuBblYKaM Ha Be6-caliTe, a Takxke B Apyrux kaHanax Citadele, ecnv Bbl fanu cBoe cornacue Ha noslydeHne yBefoMaeHuin u
npeaJsioXXeHNNn.

3. Kakue ainnbl cookie n ana kakmnx Lenen Mbl Ucnosibayem? Kak Aonro OHu
XpaHaTCcs Ha canTax Citadele?

®dannbl cookie noMoraroT HaMm:

e  3a60TWUTbCSH O GYHKLMOHANBHOCTM M 6e30MaCHOCTU CaiTa U OHNaH-yCIyr, yNydwasi pa6oTy Hallero caiita u
3alLuLLas Bac OT AeiCTBUII MOLLIEHHUKOB;

e cAenaTb MNoceLLeHNe HALLEro cainTa U UCNob30BaHWe OHNaH-ycnyr 6oee KOM(OPTHbIM A5 Bac, NOHUMas Ballu
NpeAnoYTEHUS U COBEPLLEHCTBYS UHTEPECYIOLLME Bac YCNYry U CEpBUCHI;

e npepanaraTb BaM COOTBETCTBYIOLLME BaALUMM UHTEPECAM YCYTU U KOHTEHT B COLMAlIbHbIX CETSAX, B MOBUIbHbIX
NPUIOXEHUAX U Ha APYrUX calTax.

Ona nHdopmauuu:

Bes cornacus Ha UCMoNb30BaHWE MapKETUHIOBbIX U aHanuTU4yeckuneckmx dainos cookie Mbl MICNONb3YeEM CTOPOHHUE
peLleHns ANa M3MepeHnsa Tpaduka nosib3oBaTesen caiTa U c6opa 06e3nnuyeHHon MHhopMaumm (6e3 NpUCBOeHUs
nonb3oBaTesto MaeHTUbUKaTopa 1 nonydeHns IP-agpeca nofb3oBaTens) 0 NMoCceLleHMsX U KIIKax Nosb3oBaTtesiel caTa.

Moapo6Hasa nHpopmaumsa 06 ncnosb3yembix Ha carTax Citadele dannax cookie, a Tak)ke O LIeNsAX UX UCNOJb30BaHMA U CPOKax
XpaHeHwus.

4. MOXXHO 11 KOHTPONMPOBAaTL (aisibl Cookie, 0TKazaTbCs OT UX UCMONb30BaHWA
v yaanuTb nx? Kakue 6yayT nocneactems?

Mpwu oTkpbITUN Nto6oro canTa Citadele Bbl nonyyaete CoobLieHne 06 ncnosb3oBaHumn GainoB cookie, a Takxe Bam
obecrneynBaeTcs BO3MOXHOCTb jaTb CBOE COr/lacue Ha UCMOob30BaHME CTAaTUCTUYECKUX, aHANTUTUYECKUX U MAPKETUHIOBbIX
¢dainnos cookie, HaxkaB Ha «CornaceH», OTKIIOHUTb UM U3MEHWUTb HacTPoku dannos cookie, cnonbaysi ccbiiky «HacTponkm
dainnos cookie», (60 oTkasaTbcsA OT Mcnosib3oBaHuA BainoB cookie, HaxxaB «He cornaceH» n Tem cambiM 3anpeTue Citadele
ncnonb3oBaTb CTaTUCTUYECKUE, aHaNUTUYECKMNE N MAapPKETUHIoBble ¢aﬁﬂbl cookie. Ecnu Bbl npoao/KNUTE NoNb30oBaTbCA
canToMm, He caenaB cBOI Bbi6op, Citadele 6yneT cunTtaTb, UTO Bbl HE fanv CBOErO COMlacusl Ha UCMOMb30BaHWE yKa3aHHbIX
¢dannos cookie. bes cornacusa Ha ucnonb3oBaHWE MapKETUHIOBbIX U CTaTUCTMYeCKMX GarinoB cookie Mbl UCMONb3yeM
CTOPOHHWeE peLleHust Af1s u3MepeHns Tpaduka nosib3oBaTesieit caiTa u c6opa 06e3nMyeHHoN MHpopmaLmm (6e3 NPUCBOEHUS
nonb3oBaTento naeHTUbUKaTopa u nonyyeHns IP-agpeca nonb3oBaTessi) O NMOCELLEHMSX U KIIMKax NoNb3oBaTeNen canTa.


https://www.citadele.lv/storage/app/media/files/terms/cookies/Cookie_descriptions_klix_ru.pdf
https://www.citadele.lv/storage/app/media/files/terms/cookies/Cookie_descriptions_klix_ru.pdf
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OpHaKo cnepyeT yyecTb, YTO, OTKIIOUMB MW yaanue dainbl cookie, Bbl He CMOXeTe NOSHOLEHHO U KOM(OPTHO
nonb3oBaTbCcs NpeanaraemMbiMu caTamu Citadele hyHKUMAMM 1 NpenMyLLECTBaMU.

5. KoHTaKTHasa nHpopMauns

Hwke Bbl HalaeTe MHOPMaLMIO 06 YNPaBASIOWMX COOTBETCTBYIOLLMMM CalNTaMM U UX KOHTAKTHbIE JaHHbIe.

Ha3BaHue caiiTa

www.citadele.lv
www.cblgroup.com
www.xrewards.lv

developer.citadele.lv

mana.citadele.lv
portal.klix.app
klix.app
api.klix.app
online.citadele.lv

www.citadele.ee
www.xrewards.ee
minu.citadele.ee

www.citadele. It
www.xrewards. It
mano.citadele.lt

www.finoterapija.lv
www.cblam.lv
www.pensija.lv

www.hortusre.lv

O6wecTteo rpynnbl Citadele /Ynpaensiowiui

AOQ «Citadele banka», peructpaumnoHHbii N2 40103303559, topuandeckuii agpec:
nnowapb Penybnukac, 2A, Pura, Jlateus, LV-1010, TenedoH +371 67010000, an.
noyta info@citadele.lv, an. noyTta cneynanucTa no 3awmTe AaHHbIXx gdpr@citadele.lv.

AO «Citadele banka», dvunman B 3cToHUK, pernctpaumoHHbin N2 11971924,
topuanyeckun agpec: Narva mnt. 63/1, 10120, TannuH, Xapbtomaa, 3CTOHUS, TenedoH
+372 7700000, an. noyta info@citadele.ee , an. noyta cneynanucta no sawmTe
AaHHbIx gdpr@citadele.ee.

AO «Citadele banka», dpunman B Jintee, pernctpauymnoHHbin N2 112021619,
topuandeckuin agpec: yn. Upes g., 21-1, BunbHtioc, JiuTea, LT- 08128, TenedoH (8 5)
2219091, an. noyta info@citadele.It, an. noyta cneynanucra no 3awmTe

haHHbIx dap@citadele.lt.

IPAS «CBL Asset Management», pernctpaumoHHbi Ne 40003577500, topuanyeckui
apgpec: nnowaab Penybnukac, 2A, Pura, lateus, LV-1010, TenedoH +371 67010810,
an. noyta asset@cbl.lv., an. noyta cneunanucTa no sawmuTe AaHHbIX
gdpr@citadele.lv.

000 «Hortus Residential», pernctpaumoHHbin N2 40103460622, topuanyeckunin agpec:

nnowaab Peny6nukac, 2A, Pura, Jlateus, LV-1010, TenedoH +371 67778000, an.
noyta hortus@citadele.lv.
www.citadeleleasing.lv 000 “Citadele Leasing”, pernctpaunoHHbiit N2 40003423085, topuanyeckuin agpec:
ropuandecknii agpec: nnowagb Penybnukac, 2A, Pura, lateus, LV-1010, TenedoH
+371 67010000, an. nouTa lizings@citadele.lv, an. noyra cneunanucrta no sawute
JaHHbIX: privacy@citadeleleasing.lv.
www.citadeleleasing.ee 000 “Citadele Leasing", dbunuan B 9cTOHMK, perncTpaLMoHHbln N2 11453650,
topuandeckuit agpec: Narva mnt. 63/1, 10120, TannuH, Xapbtomaa, 3cToHus, TenedoH
+372 6222100, an. noyta info@citedeleleasing.ee, an. noyta cneunanucTa no 3awurte
JaHHbIX: privacy@citadeleleasing.ee.
www.citadeleleasing.It 000 “Citadele Leasing”, dunuan B JIutee, pernctpaumnonHbii N2 302629475,
topuamnyeckuin agpec: Upés g., 21-1, BunbHioc, Jlutea, LT- 08128, TenedoH +370 650
08 888, an. nouta info@citedeleleasing.lt, an. noyta cneunanucrta no sawuTe
JaHHbIX: privacy@citadeleleasing.lt.

6. Kak ¢ HaMu cBa3aTbCca?

Ecnu y Bac BO3HUKJ/IM BOMPOCHI, KacaroLmecs Ucrnonb3oBaHus dainos cookie n 06paboTku NUYHbIX AaHHbIX, MUWNTE Ha
aflpec 3/IeKTPOHHOM NOYTbl COOTBETCTBYHOLLEro o6wecTtsa rpynnbl Citadele unm cBsxutech co cneunanucToM no 3awure
NIMYHbBIX JaHHbIX, KOTOPbIA NPEfOCTaBUT BCIO HEOBXOAUMYIO MHGDOPMALMIO M OTBETUT Ha BCE HEsICHblE BONPOCHI. Besi
nHdopmMauua byaeT nepefjaHa OTBETCTBEHHOMY COTPYAHWKY, KOTOPbIA NpeAoCTaBUT OTBET Ha BaLl 3arnpoc.
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7. Kak Mbl obecneunBaem akTyasnbHyt MHPopMaLmnto o dainax cookie,
MCcrnonb3yembix Ha camTax Citadele?
YT06bI B BalleM pacrnopsXeHun Bcerga bbina akTyanbHas nHdopmaums 06 ucnonb3yembix Ha canTax Citadele dannax

cookie, Mbl B COOTBETCTBUU C TPEGOBAHMSAMM HOPMATUBHbIX aKTOB 6yZleM peryfisipHO nepecMaTpmBaTb U OGHOBNATD
HacTosLWMe npaBuia u UHGopMMpoBaTb Bac 06 3TOM.



