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Wcnonb3syembie B YCNOBUAIX YCNYrN TEPMUHBI U UX
TOJNIKOBaHue:

BaHK — akunoHepHoe o6wecTBo "Citadele banka", eguHblit
pernctpaumnoHHbiin N2 40103303559, topugmnyeckuii agpec:
Peny6nukac naykymc, 2A, Pura, LV-1010, an. nouTa:
info@citadele.lv.

[oroBop ycnyru — cornawenue barnka n Knuenta 06
ohopmMIeHnn 1 o6CnyXnBaHMn brusHec-KoMneKTa,
HeoTbeMJIEMbIMU COCTaBHbIMU YacTAMU KOTOPOIro
ABNAOTCA 3anBfieHne n Ycnosus.

3asBneHune — 3anosIHeHHoe 1 nognucaHHoe KnveHtom
3asiBfieHue (ycTaHoBneHHoro baHkom o6pasLa) Ha
OoTKpbITMe CyeTa, nonyyeHne Kaptbl 1 obopmneHune
BbuaHec-koMnnekTa, nogaya KotToporo baHky cuntaercs
6e30T3bIBHbIM MpegnoxeHvem KnveHTta gns nonyvyeHus
COOTBETCTBYHOLUMX YCYT, T.€. AN 3aKntoyeHus [orosopa
ycnyru, forosopa 06 oTKpbITUM 1 06Cny>XmMBaHMn Cueta un
Jorosopa o Bblgaye v obcnyxmsaHum KapTbl. 3asBneHue
ABNAETCA HEOTbEMSIEMOI COCTaBHOWM YacTbio JOrOBOPOB
ycnyru baHka, ynoMsiHyTbix B 3asB/IeHUMN.
WHTepHeT-6aHK — cucTeMa yaNeHHOro ynpaBneHus
cyeTamu, koTopyto KnneHT ucnonbsyet gns
ocylwiecTBneHus MNnaTtexen n coBepLleHUs ApYrnX CAENOK,
KOoTopble pa3pelleHbl B UHTepHeT-6aHKe Citadele B
COOTBETCTBMU C 3aK/1t04eHHbIM CTOPOHaMu JOrOBOPOM O
noakntoueHmm NHTepHeT-6aHKa Citadele.

KapTta — nnaTtexHas kapTa MexXayHapoaHOM nnaTexHomn
opraHusauuu, BbinyLlieHHas baHkoM 1 npuHaanexawas
baHky, koTopyto KnneHT BbI6GUpaeT B pamkax NpoAyKTta
KapTbl 1 KoTopas ynomsiHyTa B 3asiB/IeHWM Ha OTKpPbITHe
CueTa, nonyyeHue KapTbl n opopmneHme busHec-
KOMMneKTa.

KnueHT - topnamnyeckoe nnLo, KoTopoe nogano
3asBneHue baHky.

0YC - 06wwme ycnoBus caenok baHka.
BusHec-koMnneKT — KonunyecTBo lNnaTexen,
ycTaHoBMneHHoe B MpeickypaHTe (B COOTBETCTBYIOLLEM
npeanoxeHuun baHka), kotopoe KnmeHT MoxeT
coBepLiaTtb cornacHo orosopy ycnyru, T.e. lNnatex
nofaeTcs 1 BbINOJIHSIETCSA B IHTEpHET-6aHKe B paMKax
BblGpaHHOro NnpeanoXeHus baHka B Te4eHUe 0AHOrO
KanieHZapHoOro mecsua.

MnaTeXxu — nnatexu, coBeplueHHble KNneHTOM B pamKax
BusHec-komnnekTa B IHTepHeT-6aHKe Ha cueTa B baHke,
U cTaHAapTHble NnaTexu (nepeyncneqnst) B apyrue 6aHku
B J1aTBMWK, a TaKXXe coBepLUeHHble KMeHToMm
CTaHAapTHble NNaTexu, pernaMeHTupyemble
EBponeiickum cotozom (EC), B eBpo B npegenax EC (a
Takxe Vcnangus, Lsenyapus, JINXTEHLWTENH U
Hopserus).

MpelcKypaHT — [eACTBYOLMIA MPEACKYPAHT Ha NPOAYKTbI
nycnyru baHka.

CtopoHbl — baHk 1 KnueHT, o6a BMecTe.

CyeT — pacyeTHbIl cYeT, YNOMSAHYTbIN B 3asBNeHUU Ha
OoTKpbITMe CyeTa, nonyyeHne Kaptbl 1 obopmneHune
BuaHec-KOMMneKTa, KOTOPbI OTKPbIBAETCA/OTKPbIT B
BaHke Ha nma KnueHTa.

YcnoBus — HacTosiLLMeE YyCNOBUS OPOPMIIEHMSA 1
obcnyxuaHust Yenyra — opopmneHue n o6enyxmnsaHue
BuaHec-komnnekTa.

1. 06w e nonoXxeHus busHec-KoMmmnneKTa

1.1. Buabl bBusHec-koMnnekTa onpeneneHbl B
[MpenckypaHTe. B KOHKpeTHbIV BusHec-koMnnekT
cornacHo NpenckypaHTy BK/IHOYEHO ONpefesieHHoe
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KonunyecTBo lNMnaTexen, KoTopble KNneHT MoXxeT
OCyLLEeCTBNATb B IHTEpHeT-6aHKe 6e3 NpMMeHeHus
KOMUWUCCUM 3a NepeyvmncieHns, ycTaHOBNEHHOM B
MpenickypaHTe. Mo AOCTUXKEHUN KOHKPETHOIO
onpepfenieHHoro B busHec-koMnnekTe MakCMMasabHOro
KonunyecTtBa lNnaTtexen K NoCNeyoLWmMM niaTexam
(nepeuncnenusim) KnveHTa NpUMeHSoTCA KOMUCCUN,
yCTaHoBJIeHHble B [1penckypaHTe.

1.2.  Tlpu nopadve 3asBKW Ha NoslyyeHune Ycnyru u
Bbl6ope Hanbosiee NoaxoasALWero BUsHec-KOMNNEKTa,
nognucoiBas 3ansfieHue, KnmeHT NoATBEPXAAET, YTO
o3Hakomuncs ¢ Ycnosusimu, OYC u MNpeinckypaHTom,
COrfIaCeH C HUMMU, NPU3HAET UX 06s13aTeNIbHbIMM U
06na3yeTcs Ux cobnoaaTb.

1.3. K npaBooTHoweHussM KnuneHTta n baHka, KoTopble
He oroBopeHbl B YcnoBusx, npuMeHstotes OYC u ycnosus
COOTBEeTCTBYHOLMX ycnyr baHka. ncnonbayembix
KnneHTtom.

1.4. KnueHT 06513yeTca He3aMeaMTENbHO COOBLLMTD
BaHKy 060 BCcex 3MeHEHMUsIX, OTHOCSILLMXCS K YKa3aHHOM
B 3asBneHunn nibopmaumu.

2. 3aknioueHune gorosopa ycnyru

2.1.  [Oorosop ycnyru 3akntoyaeTcs Ha OCHOBaHWU1
3asaBneHus.

2.2. baHK uMeeT npaBo He NpUHATb 3asiBieHne u/nnm
oTKasaTb B 3ak/to4eHun [lorosopa ycnyru, jorosopa o6
OTKPbITUM 1 06cny>kuBaHumn CyeTa, LOroBopa O Bblaye u
obcnyxusaHun KapTbl, He 06bACHAA NPUYMHBI OTKasa.
2.3.  [oroBop ycnyru cYuTaeTCs 3aKNHYEHHbIM U1
BCTYNaeT B CU/y C MOMeHTa OTKpbITMA CueTa KnneHTa u
odpopmneHnsa ykasaHHoro B 3asBneHun busHec-
KOMIMneKTa.

2.4.  Ecnu BO BpeMms aenctBua Jorosopa ycnyrn KnneHt
enaeT NOMeHATb BUsHec-KoMMNeKT, BbiGpaB Apyrom
yKasaHHbIN B lNpenckypaHTe busHec-komnnekT, To KnneHt
JomkeH nogatb baHky HoBoe 3asBneHune. MameHeHne
busHec-koMnnekTa KnneHta HEBO3MOXHO, ecnn KnneHTt
He BbINOJIHAET U/1Nn HapyluaeT ycnosus [lorosopa
ycnyru. MNMpeablaywmnin BUsHeC-KOMMNIEKT 1 BblTeKatoLme
13 Hero npaea 1 06513aHHOCTN CTOPOH TepAKT cusy ¢
MOMEHTA, Koraa baHk odopmnsaeT ansa KnneHTa HoBbI
BuaHec-komnnekT. pu nameHeHnn busHec-komnnekTa
nofaHHoe KnueHToM HoBoOe 3asnB/ieHne cunTaeTcs
HeoTbeMJIeMOI COCTaBHOM YacTbto [loroBopa ycnyru. 3a
nameHeHune busHec-komnnekTta KnueHTt nnatut baHky
onpegfeneHHyto B MNpeiickypaHTe KOMUCCUIO (eCnU OHa
npepycMoTpeHa B lNpeickypaHTe).

3. MpepocTaBneHue ycnyru
3.1.  KnueHT no cBoeMy Bbl6OpPY yKa3blBaeT B
3aaBneHnn paTy Havana AencTBua busHec-komMnnekTa.
3.2. o Bbl6opy KnneHTa npu 3aktoyeHun [loroeopa
ycnyrv paTta Hayana gencteus busHec-KomniekTa MoXeT
coBnajatb C faTon 3akfoveHuns [lorosopa ycnyrm unm
€ro AieficTBME MOXeT HaunMHaTbes ¢ 1 (MepBoro) uncna
TOro KaneHjapHoro MecsLa, KoTopblin cneayer 3a
MecsLeM 3akntoyeHus [lorosopa ycnyru.
3.3.  3ao6cnykmBaHue busHec-komnekTa KnmeHT
nnatut baHky nnaTy 3a o6cnyxuBaHue busHec-
KOMTJIeKTa, pa3Mep KOTOPOM YyCTaHOBJEH B
MpeiickypaHTe B COOTBETCTBUM C Bbl6paHHbIM KiiMeHTOM
BusHec-KoMnnekxT.
3.4. 3allnaTexu, KoTopble NpeBbIWatOT KONYECTBO
MnaTtexen, onpeaeneHHoe B BbiGpaHHOM KnneHToM
YTBepxaeHbl 28 noHa 2024 roga.
Ycnosus aeicTeytoT ¢ 1 ceHTAbpA 2024 roga.
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BU3HeC-KOMMNEKTE, a TaKXKe 3a MAaTeXu, KOTOpble He
BKJIOUYEHbI B BU3Hec-koMNieKT, NpuMeHsieTcs
KOMMWCCUOHHasi nnaTa B COOTBETCTBMU C NperickypaHTOM.

4. Pacuetbl

4.1. Bo Bpems genctsus [lorosopa ycnyru KnmeHt
He3aBMCMMO OT TOrO, MPOU3BOAATCA MU He
npounssogaTcs MNnatexu, nnatut baHky eXxeMecsyHyro
nnaty 3a o6cnyxunsaHue busHec-komnnekra.

4.2. TNnaty 3a 06¢cnyxuBaHue busHec-komnekTa 3a
TeKyLWnii KaneHJapHbIi Mecsl baHk yaepxxunBaeT co
Cueta unu gpyroro cyeta KnueHta B baHke B
cooTBeTCTBUM C [perickypaHToM, AeNCTBYIOLUM Ha
MOMEHT yJep>kaHus nnaTbl 3a o6cnyxuBaHue busHec-
KoMmnnekTa. KnmeHT nnatut nnaTy 3a 06¢nyXxunBaHme
BunaHec-KOMMIeKTa, Ha4yMHasa ¢ TOro KaseHgapHoro
MecsiLa, fjaTta KOTOPOro ykasaHa B 3asiBNieHUn B KayecTBe
JaTbl Hayana gencTena busHec-komnnekTa.

4.3.  KnueHT 0653yeTca obecneuntb Ha CueTe Hannume
JEHEeXHbIX CPefCTB, HeO6XOANMBbIX ANA ynniaTbl NaaTbl 3a
obcnyxunBaHve busHec-koMniekTa, u ynosHomoumsaeT
baHk 6e3 npeaBapuTenbHOro cornacoBaHusi ¢ KnneHtom
1 6e3 OTAENbHOIO MNNAaTEXHOrO NOPYYEHUS nn
pacnopshxeHust KnveHTa cnucatb co CyeTa nnam no6oro
apyroro cyeta KnueHta B baHke feHexHble cpeAcTBa,
KOTOpble Heo6XoAMMbI A5 yNnaThbl NaThbl 3a
obcnyxuBaHue busHec-koMnnekTa, KOHBEPTUPYS B
cryvyae Heo6X0AMMOCTHU AeHeXHble CPeACcTBa Ha cyeTax
KnueHTa B gpyrvx BantoTax no yctaHoBsieHHOMY baHkom
Ba/ItOTHOMY Kypcy Ans 6e3HannyHoro pacyeta Ha MOMEHT
npousBefeHNs KOHBepTaLmMK, B pa3mMepe, KOTopbIi
Heo6xoANM ANA ynaaTbl NiaTbl 3a 06¢cnyXuBaHvne busHec-
KOMMneKTa.

4.4, Tlo okoHYaHWW aencTBus [loroBopa ycnyru nnm
npu n3ameHeHnv busHec-koMnnekTa ynnayeHHas nnata 3a
obcnyxuBaHue busHec-komnnekTa KnneHTty He

BO3BpallaeTcs.
5. CpoK fecTBUA M NpeKpall,eHne Aorosopa
5.1. [oroBop ycnyru 3ak/itoueH Ha HeonpeaeneHHbIN

CPOK ¥ AeNCTBYeT A0 MOJIHOIO BbINOJIHEHUS
06513aTeNIbCTB, YyCTaHOBMEHHbIX B [loroBope ycnyru.

5.2. Y KnuneHTa ecTb NpaBo B OAHOCTOPOHHEM MopsiaKe
TpeboBaTb pacTopXeHusi [loroBopa ycnyru, nogas B BaHk
COOTBEeTCTBYlOLLee 3asiBNeHue. [Tonyumns 3asBreHne
KnneHTa o pactopxeHun Jorosopa ycnyru, baHk
pacTopraeT [loroBop ycnyru B TedeHuve 10 (aecaTw)
KasieHAapHbIX AHEeW CO AHA NoSlyYeHNs 3asBNeHUst
KnueHTa o pacTopyeHun [loroBopa ycnyru npu ycnosuu,
yto KnneHT npoussen Bce BbiTeKatowume u3 JJjorosopa
ycnyru pacyeTbl ¢ BaHKoM B NonHOM pasmepe.

5.3. Y baHka ecTb npaBo pacToprHyTb [JoroBop ycnyru
B OJIHOCTOPOHHEM NopsifiKe, M3BecTuB 06 3ToM KnneHTa
3a 10 (mecsTb) KaNeHAapHbIX AHeN 3a UCKITIOUYEHNEM
cly4aeB, YIOMSHYTbIX B MyHKTe 5.4 YCnoBui.

5.4. Y baHka ecTb NpaBo, He cobntofasn CpokK nogaum
npeaynpexaeHus, onpegeneHHbI B NyHKTe 5.3 Ycnosui
yCnyru, HesaMeaMTeNbHO pacToprHyTb [loroBop ycnyrv B
OJHOCTOPOHHEM MOpPSZKE B JTO60M U3 CrieAyHoLLmX
Cny4yaes:

5.4.1. KnueHT He BbINOJSIHAET UW BbINOJIHAET
HeHaAnexalimm o6pasoM CBOU 06513aTENbCTBA,
npegycMmoTpeHHble B [Jorosope ycnyru unu OYC;

5.4.2. 3akpbITbl BCce cyeTa KnuneHTa B baHke;

5.4.3. npaBo baHka HezaMeaNnUTeNbHO PacTOPrHyTb
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[loroBop ycnyru BbiTekaeT U3 oba3aTenbHbIX Ans baHka
NpaBOBbIX aKTOB.

5.5. PacTtopxeHune [Joroopa ycnyru no no6oi
npuymnHe He ocBoboxpaaeT KnneHTta oT 0683aHHOCTM
npounssecTu B Nosb3y baHka Bce npuyutatowmecs baHky
nnaTexwu, NoKpbITb YyObITKW, MPUYUHEHHbIE BaHKy B
pesynbTaTe AencTeni KnneHTa, a Takxxe BbINOMHUTL BCe
BblTeKatoLue 13 [lorosopa ycnyru o613aTenbCTBa,
KOTOPble He 6blIM BbINOMHEHbI JO MOMEHTa pacTOPXXeHUs
[JoroBopa ycnyru.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Ecnu nuuo, KoTopoe nognucano 3asBfieHune ot
nmeHun KnveHTa, He yNosIHOMOYeHO npeacTaBisaTb
KnueHTa, To noanucasLuee 3asBfeHne NUL0 0653yeTcs
MoKpbITb BCe YObITKU BaHka, BO3HMKatoLLMe B pesynbTaTte
TaKux AeNCcTBMI 3TOro nuua.

6.2. [lNpaBooTHOWeHMsA CTOPOH, BbiTEKaloLme U3
KOHKpeTHoro [loroBopa ycnyru, onpegensiot
3aKntoveHHble CTOpoHaMu [OroBOPbI YCAYrn U
cornawenus, OYC n apyrue ycnosus baHka, a Takxe
JeicTByloLME NpaBoBble akTbl JTaTBMIACKON Pecny6nmku.
6.3. 3a HeBbINONHEHUWE YCTAHOBMEHHbIX B [loroBope
yCcnyrv 06a3aHHOCTEN UMW UX HEHaAeXallee
BbInosiHeHWe CTOPOHbI HECYT OTBETCTBEHHOCTb B
nopsiike n B pasmepe, ycTaHOB/IeHHOM B [loroBope
yCNyru v AeicTBYOLWMX NPaBOBbIX akTax JlaTBUACKom
Pecny6nvku.

6.4. CTOpOHbI He OTBEYAIOT 3a YObITKM, CBSI3aHHbIE C
HenpeaBUAEHHBIMU 06CTOATENBCTBAMMU U
06CTOSITENIbCTBAMU HEMPEOAONNMOI Cuibl (hopc-Maxop).

7. Mpouue ycnosus

7.1.  KnueHT NnpoMHGOpMMUPOBaH U COrNaceH C TeM, YTO
BCe coobLeHunst baHka u gpyras uHdopmaumsa, kotopas
CBsAi3aHa uUnu BbITeKaeT M3 JloroBopa ycnyru unv gpyrux
ycnyr, npefocTtaBnsieMbix baHkoM, 6yaeT
npefocTaBnATbes KnueHTy B UHTepHeT-6aHKe.

7.2. BaHK uMeeT NpaBO BHOCUTb U3MEHEHUS B
MpelickypaHT B O[HOCTOPOHHEM MOPAAKE, B T.4. MEHATb
BMA, KonnyecTtso MnaTtexen, Bxoaawmx B busHec-
KOMIMJIEKT, MOMOJIHAS UX UM UCKTHoYas UX U3 busHec-
KOMMEKTQ, a TaKXXe MEHATb nnaTy 3a 06CnyXuBaHue
BusHec-koMnekTa, BHOCUTb M3MeEHEHUs B YCnoBus 1
oYcC.

7.3.  WHdopmaLms o nobbix NAaHUPYEMbIX USMEHEHUSIX
0YC, Ycnosuia ycnyru unm lNpenckypaHTa Ao mux
BCTYMNJIEHUS1 B CUNY AOCTYNHa KNMEHTY B CTPYKTYPHbIX
nofpasgaeneHnnx baHka no o6CnyXXnBaHMIO KJIMEHTOB, Ha
caunTe baHka B HTepHeTe, a Takxe KnneHT MoxeT
Mosly4ynTb €€, MO3BOHWB B UHHOPMALMOHHYIO CNYX6Y
baHka.

7.4. Ecnu KnueHT He cornaceH ¢ 06bsBNEHHbIMU
BaHkoM nsMeHeHusimm MNpenckypaHTta, OYC unu Ycnosui,
KnueHT umeeT nNpaBo 6e3 WTpadHbIX CaHKLMIA, NoAaB B
BaHk 3asiBneHue 0 pacTop)xeHun [loroBopa ycnyry,
oTKasaTbcs oT [loroBopa ycnyru, npoussegs Bce
BbITekatowue us [lorosopa ycnyru pacyetbl ¢ baHkom B
NOSIHOM pa3Mepe A0 AHSA BCTYMEHUS B CUITY UBMEHEHUN.
Ecnu KnneHT o fHA BCTYNNEHMS B CUIY USMEHEHUI He
coobLmn baHky 06 oTkase oT [loroBopa ycnyru u
npousBen pac4yeTbl ¢ baHkoMm, cunTaeTcs, Yto KnueHt
COrNacuscsi C USMeHeHUAMM.

7.5. Jlioboe pasHornacue, UCK UK CNop, BbITEKaOLWUIA
n3 [loroBopa ycnyru, OTHOCALLMIACA K HEMY U K ero

YTBepxaeHbl 28 noHa 2024 roga.
Ycnousa aencTeyroT ¢ 1 ceHTsbpsa 2024 roaa.
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HapyLUEeHWIO, PaCTOPXKEHUIO WU HELEWCTBUTENBHOCTMH,
6yfeT paspeLleH B PUXXCKOM MeXAyHapoAHOM
TpeTencKoM cyze, B Pure, B COOTBETCTBMM C
JEeNCTBYHOLMMM NPaBOBbIMU akTaMu J1aTBUACKON
Pecny6nvku n pernameHTOM 3TOro TPETENCKOrO CYAa, B
cocTaBe OAHOro TPETEWCKOro CyAbK, Ha NaTbILLCKOM
A3bIKe, Ha OCHOBaHUM NOJAAHHbIX JOKYMEHTOB, UM MO
Bbl6opy baHka B cyae JlaTBuitickol Pecny6nmkm no
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MecCToHaxoxaeHuto baHka.

7.6. Ecnu KnueHT no pencreyoLiemy
3aKOHOLaTeNbCTBY HE MOXET ObITb y4aCTHUKOM
JoroBopa TpPeTencKoro cyfa, To ntoboe pasHornacue, ck
nnu cnop, BbiTekarowwmi ns [jorosopa ycnyru,
OTHOCALLMINCA K HEMY UJIN K €r0 HapYLLIEHUIO,
PaCTOPXKEHMWIO UM HEAENCTBUTENBHOCTH, ByaeT
paspelueH B cyae JlaTBuiickon Pecny6nvku no
noAcyAHOCTM.

YTBepxaeHbl 28 noHa 2024 roga.
Ycnousa aencTeyroT ¢ 1 ceHTsbpsa 2024 roaa.



